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Life on board 
Our two European cruisers, the MS Swiss 
Crown and MS Swiss Crystal have undergone 
a substantial refit and are now upgraded to 
offer four-star superior level accommodation. 

As with all our holidays, you can always be 
assured of a spacious double en-suite cabin for 
single occupancy. New company and conversation 
are guaranteed at every meal, thanks to our 
unique dining arrangements and the sole-charter 
nature of these holidays means there will be no 
awkward interactions with holidaying couples.

Each cruise benefits from an excellent ratio of 
ship’s staff to guests, so you can be assured of 
highly attentive service. Factor in the presence  
of your dedicated two One Traveller Tour 
Managers throughout and you simply couldn’t be 
in better hands. 

Flights, all excursions, guided tours and entrances 
to various museums and attractions, meals and 
many drinks are taken care of, as are on board 
gratuities. Once the holiday is underway, you need 
only focus on the important business of having 
a great time with new-found friends. Themed 
evenings, formal dinners and somewhere new  
to see and explore each day, without having to 
pack and unpack, should help you do just that!

3 Four- and five-star cruise ships
3 Double cabin for sole occupancy
3 All meals with drinks included
3 Morning and afternoon tea & coffee and 

late-night snacks
3 Welcome and farewell drinks receptions
3 Captains and gala theme evenings
3 All on-board gratuities
3 Complementary on-board WiFi
3 All excursions and entrance fees
3 Porterage
3 Personal audio guiding system
3 Attentive high crew to guest ratio
3 Two One Traveller Tour Managers  

on board

Based upon the success of our Festive & Special events brochure and also our Oberammergau mini 
brochure, we felt it was time our expanding repertoire of river cruises received the attention and 
recognition they deserve.

For the most part, our river cruises are sole charter holidays, meaning all guests on board will be fellow 
mature single travellers and part of the same One Traveller group. Forgive the pun, but you and your 
travelling companions will quite literally all be in the same boat! 

For a modestly sized brochure, we have packed a lot in to these pages. Our five cruise holidays cover three 
continents and many different countries and departure dates. Explore meandering German wine country 
on our spring Rhine & Moselle cruise, also departing as a Christmas holiday. Sail through five countries and 
four stunning European capitals during our Danube cruise. 

Further afield, the classical sights and monuments of ancient Egypt await you on our Nile cruise, also 
including four nights in Cairo. Finally, combine history with modernity during our Shanghai, the Yangtze  
& Hong Kong holiday, including a four-night five-star cruise through the three gorges. 

Welcome aboard!
Welcome to the first  
One Traveller holiday brochure 
dedicated exclusively to our 
river cruise holidays.

This brochure was printed in July 2019. We have done all we can to ensure it is accurate but, due to changes made by 
suppliers or sometimes human error, information may alter after publication or may be unintentionally incorrect. Prices 
apply at the time of printing. Please read our Terms and Conditions before you book. One Traveller Ltd. Reg No: 6343676

Two Tour Managers on every cruise

All excursions and extras included

Ian Darkin, 
Director



European Business Class 
On European flights, British Airways Club Europe 
cabin offers a high level of service and comfort, a 
fast track through security and a chance to unwind 
in the business lounge and enjoy complimentary 
food and drinks. On board enjoy a first-class dining 
experience and a selection of fine wines as you 
relax in a wider, more comfortable seat with  
extra legroom.

Worldwide Premium Economy
On long-haul holidays make your trip that 
little bit more special by flying in the British 
Airways’ World Traveller Plus cabin. A private 
dedicated cabin with a restricted number of rows 
means you can enjoy a more peaceful trip. So why 
not stretch out in a larger seat with adjustable 
headrest, lumbar support, leg rest, more legroom 
and greater seat recline? 
*Premium Economy is not available on all routes

Worldwide Business Class 
For the ultimate in luxury, business class on 
long-haul flights offers total comfort and privacy 
featuring wider fully reclining flat-bed seats, 
attentive crew and perfect culinary service; with 
the latest and greatest in-flight amenities and 
complimentary comfort packs. There is no better 
way to fly.

Please call us and ask to speak to our dedicated flights 
team for a price quote.

Flight upgrades
ENHANCE YOUR SPECIAL HOLIDAY WITH EXTRA COMFORT 

On all our holidays, we use scheduled airlines where a generous luggage allowance is included. 
Should you wish to indulge in a little extra level of comfort, especially on a longer flight you can 
add an upgrade to a premium cabin on your holiday. Please let us know at the time of booking.
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Pre-holiday  
get-together £147
THE PERFECT WAY TO BREAK THE ICE

Why not give your One Traveller holiday a great 
start by getting to know your fellow travellers 
the day before you travel? Our pre-holiday  
get-togethers are highly recommended for 
anyone feeling somewhat apprehensive and for 
many guests they become an important part of 
the holiday. 

One Traveller’s pre-holiday get-togethers give 
you the opportunity to meet your fellow travellers 
over welcome drinks and a three-course meal.

Our pre-holiday get-together includes the 
following:

3 One night’s en-suite accommodation at a 
four-star hotel close to the main airport 

3 Welcome drink
3 Three-course evening meal with fellow 

travellers
3 Breakfast (if your departure is early this may 

be a packed breakfast)
3 Exclusive transfer to the airport
3 Services of a One Traveller host
If you are attending the pre-holiday get-together 
and require parking for the duration of your 
holiday, we can arrange this at a specially 
negotiated fee from £11 per day.

You will be greeted by your host, who will be on 
hand throughout to answer any questions you 
may have. Breakfast is included, plus a private 
transfer to the airport, where you will be assisted 
with check-in. 

Please note, our pre-holiday get-togethers are 
offered on our holidays for which the flight 
departs the main airport before lunchtime, 
allowing guests to travel to the airport out of 
rush hour.



Arrive in comfort and style
LHR Drive are a Heathrow 
based family-run company 
with a fleet of over sixty vehicles and a dedicated 
team. We have used them on our airport transfers 
from our pre-holiday get-togethers for many years 
and highly recommend them. High standards are 
delivered by fully security checked, uniformed and 
trained Chauffeurs who will ensure that you start and 
end your holiday relaxed and in comfort.  Service is 
delivered in Mercedes E or V Classes (or equivalent) 
presented in showroom condition and maintained to 
the highest standards.  
One Traveller customers will receive a specially 
negotiated 10% discount on all journeys.
To obtain a quote and place a booking please email 
bookings@lhrdrive.co.uk or call LHR Drive on  
0208 897 8593 and quote ‘One Traveller’ to ensure 
that you receive a discount.
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Bed & Breakfast
On any holiday that does not operate a pre-holiday 
get-together (or if returning on a late flight) we can 
arrange bed & breakfast in a four-star airport hotel 
from £100.

Activity levels on these 
holidays

Our holidays are not physically demanding, but you do 
need to be capable of a certain amount of unassisted 
walking to enable you and your fellow travellers to 
enjoy the holiday to the maximum. As a general rule if 
you can walk one mile and climb two flights of stairs 
(normal household equivalent), unassisted at a normal 
pace then you should be able to manage most of the 
day to day itineraries of our holidays. There may be 
uneven footpaths to negotiate as well as steps.
Our Tour Managers will help to a certain extent  
but do bear in mind they are there for the  
whole group. 
On some days, you will notice a  symbol, which 
show you at a glance which excursions require a more 
moderate amount of walking and steps and may be 
considerably more than the above requirements. 
For those considering our Rhine or Danube cruises 
where the symbol applies, you may wish to take the 
opportunity on those occasions to remain on board 
where you can relax and enjoy the ships facilities.
If you are considering our Cairo & Nile or Shanghai, 
Yangtze and Hong Kong holidays, the nature of the 
holiday means that you are likely to be moving about 
more, and we advise you to think about how to adjust 
to being in a different time zone, and differences  
in climate.
In general, for safety reasons, we require that all 
guests are able to cope reasonably with the demands 
of the holiday arrangements without assistance from 
our Tour Manager or your fellow travellers. Please 
make sure that you have fully understood the level of 
activity and ability required to complete the holiday on 
which you are booking. If unsure, contact our team  
for advice.
Please read section 15.3 of our booking conditions  
(in the back of this brochure). You can also contact us 
and request our detailed mobility guidelines (which 
both also appear on our website).

Refer a friend
Recommendations from our guests are really 
important to us. If you know anyone who would enjoy 
the experience of a One Traveller holiday, please let us 
know and we will send them a brochure.

Holiday insurance
As a fully bonded member of ABTA, One Traveller can 
suggest you insure with Citybond Suretravel. They 
offer comprehensive insurance policies for travellers 
aged over 50 and provide cover for many pre-existing 
medical conditions. Freephone 0800 093 4647 – and 
quote our ABTA number, Y3177, for a discount.
We do advise that you have holiday insurance in 
place once you have booked your holiday in the 
unfortunate event of cancellation.

Stress-free visa applications
EASY AND WE DO IT ALL FOR YOU!
We are experienced in dealing with the procedures of 
visa applications and – for a charge – will take care of as 
much of this process as possible for you. Only the Cairo 
& Nile and Shanghai, Yangtze cruise and Hong Kong 
holidays have visa requirements. Once you have booked, 
we send a simple form for you to complete with full 
instructions on the application process should you wish 
us to do this on your behalf. Your passport must have 
two blank pages and be valid for six months after your 
date of return. All our other destinations have no visa 
requirements but your passport must be valid for six 
months after your return.

EGYPT – CAIRO & NILE CRUISE
British passport holders travelling to Egypt normally 
require a visa. For visits of up to 30 days, you can get 
a visa on arrival by payment in Sterling, US Dollars or 
Euros; the visa fee is approx US $28 at approved bank 
kiosks within airport arrival halls, before reaching 
immigration counters. We can pre-arrange this so that 
our representative in Cairo has this all done when you 
land to save time queuing on arrival and additional 
hassle (getting you to the hotel quicker!) for a fee of 
£35. We will add this to your booking if you choose this 
option. A landing card is presented on board the aircraft 
to be completed in preparation for arrival procedures.

CHINA – SHANGHAI, YANGTZE CRUISE & HONG KONG
Due to our convenient and special arrangement with 
the Chinese authorities’ your entry into China currently 
will be by means of a group visa. All we will require from 
you is a colour photocopy or scan of the picture page 
of your passport and a passport photo taken on a plain 
white background. 

This visa is a document for the entire group that will 
be held by our Tour Manager throughout your time 
in China so that you have no worries regarding this 
document.
The cost for this service is currently £160. 
All information is correct at the time of going to 
print. Up-to-date information will be provided with 
your booking confirmation. All information listed 
is correct for British citizens. If you are a British 
subject, British overseas resident or have a passport 
from another country (particularly if outside the 
EU), requirements may be different and we ask that 
you check with the relevant authorities.

ATOL / ABTA protection
One Traveller Limited is a tour operator member 
of ABTA (the Association of British Travel Agents) 
and our ABTA number is Y3177. ABTA’s main 
aims are to maintain high standards of trading 
practice for the benefit of its members and 
their customers, the travel industry at large and 
the consumers they serve. Holidays that do not 
include flights are protected by ABTA.
All the flight-inclusive cruise holidays contained 
in this brochure are financially protected by the 
ATOL scheme. When you pay, you will 
be supplied with an ATOL certificate and 
confirmation invoice (our ATOL number 
is 9718). 
Please see our booking 
conditions or refer to them 
on our website for further 
information or for more details about financial 
protection and the ATOL certificate visit  
www.atol.org.uk/ATOLCertificate

9718

Foreign & Commonwealth 
Office Travel Advice
For the latest and most up to date travel advice 
including entry requirements please consult the 
foreign office travel advice website.  
www.gov.uk/foreign-travel-advice



River Cruises MS SWISS CRYSTAL

YOUR CRUISE SHIP - FOUR-STAR

MS Swiss Crystal
After a recent refurbishment MS Swiss Crystal stays 
true to its authentic character of classic elegance, 
add to this the ship’s low passenger complement and 
with 35 crew the ratio to passengers at almost two 
to one is very high, guaranteeing an excellent level of 
service and a more personal touch. 
Ship facilities: on Emerald deck, guests can enjoy 
relaxing moments in the wellness area with sauna, 
steam bath and solarium. There is an on-board 
boutique. The ship has a reading room, bar and 
Panorama Lounge as well as the sundeck to fully 
enjoy the views as you sail. An on-board resident 
pianist plays nightly for your entertainment. There 
is a stairlift to the restaurant and sundeck and 
complimentary WiFi is available on board.
Your cabin: MS Swiss Crystal cabins are all outward 
facing with double beds and are equipped with flat 
screen TV, minibar, Nespresso machine (with two 
capsules provided daily), safe, hairdryer, individually 
controlled air-conditioning and heating. Plug sockets 
are the European two-pin type. All cabins are serviced 
daily including turndown service.
Your bathroom: en-suite bathrooms are equipped 
with a shower cubicle with hand grip and come 
supplied with complimentary toiletries and deluxe 
cotton towels. Complimentary bathrobes are available 
on request once on board. 

MS SWISS CRYSTAL - CABIN GRADES
RUBY DECK 
Cabins are 12.5 sq m/145 sq ft and have large picture 
windows that can be opened. They are equipped with 
double beds that can be separated into twins  
on request. 

EMERALD DECK
Cabins are 12.5 sq m/145 sq ft and have large picture 
windows that can be opened. They are equipped with 
double beds that can be separated into twins  
on request. 
There is one mini-suite available on Emerald Deck.

Ship’s restaurantMS Swiss Crystal

Ship’s bar and lounge

Ruby Deck

Emerald Deck

RUBY DECK

EMERALD DECK

Entrance
Souvenir Shop
Reception Desk
Sauna/Solarium
Reading corner

Double Cabin
Double Cabin with
additional bed
Double Cabin
Triple Cabin
Single Cabin
Mini Suite

Deckplan
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Emerald Deck
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YOUR CRUISE SHIP – FOUR-STAR SUPERIOR

MS Swiss Crown
Christened by the German Princess Marie-Louise 
zu Schaumburg-Lippe, the luxurious and newly 
renovated MS Swiss Crown has a beautiful entrance 
hall where crew members are available around the 
clock at the reception desk and your two  
One Traveller cruise Tour Managers have their  
own desk. 
Ship facilities: the stylish lounge with panoramic 
windows is the perfect place to enjoy the scenery from 
its cosy seating areas. There is a separate library, card 
room and boutique and to pamper yourself, a sauna, 
steam bath and solarium. The decks are connected 
by a lift (the lift does not go to the Emerald or 
sundecks). There is an on-board boutique. An on-board 
resident pianist plays nightly for your entertainment. 
Complimentary WiFi is available on board.
Your cabin: MS Swiss Crown cabins are all outward 
facing with double beds and are equipped with 
flat screen TV, radio, minibar, Nespresso machine 
(with two capsules provided daily), safe, hairdryer, 
individually controlled air-conditioning and heating. 
Plug sockets are the European two-pin type. All 
cabins are serviced daily including turndown service. 
Your bathroom: your en-suite bathroom will be 
equipped with a shower cubicle with hand grip and 
comes supplied with complimentary toiletries and 
deluxe cotton towels. Complimentary bathrobes are 
also provided.

MS SWISS CROWN - CABIN GRADES
DIAMOND DECK
Cabins are 13 sq m/140 sq ft and have patio doors leading 
to a balcony with table and chairs. They are equipped with 
double beds that can be separated into twins on request.

RUBY DECK
Cabins are 13.5 sq m/145 sq ft and have large picture 
windows that can be opened. They are equipped with 
double beds that can be separated into twins on request. 
There is one mini-suite available on Ruby Deck. 

EMERALD DECK
Cabins are 13 sq m/140 sq ft and have small windows 
at shoulder height that do not open. They are equipped 
with double beds that can be separated into twins on 
request. 

River Cruises MS SWISS CROWN

Deckplan

DIAMOND DECK

RUBY DECK

EMERALD DECK

Entrance
Souvenir Shop
Reception Desk
Reading Corner
Travel Desk

Ship’s lounge

Diamond Deck

MS Swiss Crown

Ruby Deck

Double Cabin
Double Cabin
Double Cabin
Triple Cabin
Single Cabin
Mini Suite
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Rhine, Moselle 
& Bulbfields 
Cruise
Exclusive charter on MS Swiss Crystal 
Departs 23 April 2020

 Pre-holiday get-together available. See page 4

� Why not upgrade your flight seat? See page 4

� Direct flights available from Manchester and 
Edinburgh on request

12 days from  
£4,590

 Cruise capacity 61 with two Tour Managers



NOT INCLUDED
7 Holiday insurance (you need to arrange your own 

but we can help). See page 5

PASSPORT INFORMATION
Your passport must be valid for six months after the 
return of your holiday.

FLIGHTS
International flights
Airline: British Airways 
Length of flight to Amsterdam: 1 hr 20 mins
Flight departs UK: 08:20 
Flight returns UK: 14:30
Direct flights are available from Manchester and 
Edinburgh. Please enquire when booking.
Regional connecting flights
To: Heathrow 
From: Aberdeen, Belfast, Cork, Dublin, Edinburgh, 
Glasgow, Inverness, Leeds Bradford, Newcastle and 
Shannon.
Price supplement from £145 return.
*All details are correct at the time of going to print and flight times may be 
subject to change. Please note on regional (and connecting) departures an 
additional overnight stay at a supplement may be required due to limited 
schedules. Please enquire when booking.

MS SWISS CRYSTAL - CABIN GRADES  
AND PRICES
RUBY DECK £4,790
Cabins are 12.5 sq m/145 sq ft and have large picture 
windows that can be opened. They are equipped with 
double beds that can be separated into twins  
on request. 
EMERALD DECK £4,590
Cabins are 12.5 sq m/145 sq ft and have large picture 
windows that can be opened. They are equipped with 
double beds that can be separated into twins  
on request. 
There is one mini-suite available on Emerald Deck 
for £5,090. 
For plans of our sole chartered cruise ship please  
see page 6
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DATES & PRICES

When can I go? Cost from Holiday ref

23 Apr - 04 May 20 £4,590 RMC 230420
Deposit required: £500 - Balance due: 15 weeks prior to departure (bookings 
within 15 weeks require the full amount)

TEMPERATURE (Daily highs)

Month Strasbourg Amsterdam 

Late April  18ºC / 65ºF 17ºC / 63ºF

What’s included?
YOU’RE IN GOOD HANDS
This holiday includes the exclusive and dedicated 
services of two carefully selected One Traveller Tour 
Managers, who are on board solely for you and your 
One Traveller companions. 

YOUR JOURNEY
3 Return scheduled flights 
3 Four-star cruise ship
3 Executive coach on excursions

YOUR ACCOMMODATION 
11 nights in your own double cabin for sole occupancy. 
Unlike other cruises, on this sole charter all guests on 
board will be One Traveller mature single travellers so 
you are literally all in the same boat!

MEALS & DRINKS
Meals: all meals are included. The chefs will prepare 
delicious meals with a variety of themes. Breakfast 
will be a buffet with fresh-baked breads and an array 
of hot and cold selections. Breakfasts and lunches 
will be plentiful buffets. Evening meals will be a table 
d’hôte menu with delicious choices for each course. 
A captain’s gala dinner and a theme night will feature 
(advised with your final paperwork) when you are 
invited to dress according to the theme and maybe 
win a prize!
Drinks: welcome and farewell drinks are included. 
House wines, beers, soft drinks and tea and coffee are 
unlimited during lunch and dinner. Complimentary 
morning and afternoon tea and coffee are available at 
set times (when on board). 

EXCURSIONS & MANY EXTRAS
3 Ship porterage
3 Personal audio guiding system
3 All shore excursions as detailed in the itinerary
3 All on-board gratuities 
3 Complimentary on-board WiFi
3 All coach driver gratuities
3 On-board entertainment
3 Amsterdam canal cruise
3 Visit to Keukenhof Gardens
3 Visit to Karl Marx Home & Museum
3 Moselle wine tasting
3 Rhine wine tasting
3 Visit to a traditional cider maker

Admire colourful ribbons of farmland as Dutch tulips come into bloom and explore some of Europe’s 
most historical cities just a few steps from your ship! In Holland tip toe through the tulips in the 
splendid Keukenhof Gardens and pay a poignant visit to the museum and bridge at Arnhem setting of  
A Bridge too Far. 

Meander through the ever-changing countryside landscapes of some of Germany’s most beautiful wine 
country and nearby postcard-perfect towns, the Rhine and Moselle are home to legends of Teutonic knights 
and fairytale castles. At Ehrenbreitstein Fortress enjoy a cable car ride to view the confluence of the Rhine and 
Moselle. Take in remarkable views of the surrounding hills, narrow terraces, and steep vineyards. Sail through a 
spectacular gorge, where you can gaze in wonder at the steep sides of the Lorelei. 

Cruise Northern Europe’s most majestic rivers in the company of like-minded single travellers. We include 
all excursions, on-board and coach driver gratuities and unlimited drinks with all lunches and dinners.  
Two One Traveller Tour Managers will accompany you. Once on-board MS Swiss Crystal, the friendly crew 
will ensure you receive a high level of personal attention.

River Cruises RHINE, MOSELLE & BULBFIELDS CRUISE

Rhine villages on the doorstep



Your itinerary
(please note that the order of this itinerary may change)

 This holiday includes a personal audio guide throughout

DAY 1 TRAVEL TO AMSTERDAM 
Morning: meet your Tour Manager at Heathrow and 
depart on your direct scheduled flight to Amsterdam.  
On arrival transfer and embark MS Swiss Crystal where 
the friendly crew will welcome you aboard. If flying from a 
regional airport you will be met by our representative and 
escorted to the ship.
Afternoon: included lunch buffet on arrival before settling 
in to your cabin, your home for the next eleven nights.  
In the late afternoon enjoy an included canal cruise.  
There is no better way to see Amsterdam than by boat, 
cruising along elegant canals (grachten), lined by stately 
homes that date back to Amsterdam’s ‘Golden Age’. 
Afternoon tea and coffee will be served once back on 
board MS Swiss Crystal.
Evening: over a welcome drink, meet the crew and receive 
a brief introduction from your two One Traveller Tour 
Managers before a table d’hôte dinner. All lunches and 
dinners on board are freshly prepared and are accompanied 
by unlimited house wines, beer, soft drinks, tea and coffee.

L AT D

DAY 2 AMSTERDAM – KEUKENHOF GARDENS
Morning: dubbed the ‘most beautiful spring garden in the 
world’ Keukenhof Gardens, situated in the Dutch town of 
Lisse, becomes a myriad of colour for just eight weeks a year. 
Mid-afternoon: return to the ship where there will be 
time to wander Amsterdam or perhaps visit the famous 
Rijksmuseum with its collection of Dutch and Flemish 
masterpieces. Later set sail for an evening cruising the 
Dutch countryside.
Evening: like all evenings gather before dinner for a short 
port talk on the following day and mingle with your fellow 
shipmates before enjoying a table d’hôte dinner with 
drinks included.
Lunch will be at your own cost today. The lunch on day one has been 
included in replacement of this due to the early flight and to allow as 
much time as possible in the gardens.

B AT D

DAY 3 NIJMEGEN – A BRIDGE TOO FAR TOUR
Morning: Nijmegen, synonymous with the ill-fated 
Operation Market Garden devised by Field Marshal 
Bernard Montgomery in an attempt to shorten the war 
in the autumn of 1944. The goal was to capture three key 
bridges across the Rhine. Your tour will visit Arnhem and 
the John Frost Bridge, the Airborne Museum and the 
poignant Commonwealth War Cemetery at Oosterbeek 
as well as the landing places at Wolfheze to gain a 

fascinating insight and pay tribute to this momentous 
battle and its fallen.
Afternoon: cruise deep in the heart of Holland towards 
Cologne, passing flower bedecked houseboats, flocks of 
wildfowl and windmills.
Evening: table d’hôte dinner with drinks included.

B L AT D

DAY 4 COLOGNE
Morning: after breakfast disembark for a guided tour of 
Cologne. Founded as a Roman colony at the intersection 
of major trade routes and a centre of pilgrimage, the 
iconic cathedral stands out across the city’s skyline. 
Afternoon: after lunch on board wander into Cologne at 
your own pace and perhaps visit the fragrant home of 
the famous Eau de Cologne or the Schildergasse, one 
of Germany’s most famous shopping streets. As always 
afternoon tea and coffee will be available on board.
Evening: table d’hôte dinner with drinks included. 

B L AT D

DAY 5 COCHEM AND WINE TASTING 
Morning: sail the Moselle through the narrowest and 
most unspoilt stretches dotted with castles, vineyards 
and sleepy wine-growing villages. MS Swiss Crystal will 
negotiate deep bends as she meanders between the hills 
and slopes of the Eifel.

Holiday highlights
Keukenhof Gardens
An incredible seven million bulbs are planted 
annually throughout the 79-acre park, with bright 
pink tulips, golden daffodils and deep blue-hued 
hyacinths becoming just some of the floral star 
attractions in the seven themed gardens on show 
here. Now the second largest flower garden in 
the world, the sheer size and beauty of these 
extraordinary gardens is sure to amaze both 
gardeners and non-gardeners alike.

Ehrenbreitstein Fortress
Enjoy a cable car ride across the river and at 118 
metres high, the fortress has the most fantastic 
views over Koblenz and the confluence of the 
Rhine and Moselle rivers. The Ehrenbreitstein 
Fortress, the second largest preserved fortress 
in Europe, was constructed in its present form 
between 1817 and 1828. Its origin dates back to  
the year 1000. 

Afternoon: in former times Cochem was the centre of the 
Moselle wine trade. From the ship enjoy unrivalled views of 
the castle crowning a mound covered in vineyards. A short 
walking tour is included before transferring to the castle 
and later enjoy a wine tasting of Moselle wines.
Evening: as you set sail to leave the Moselle, to re-join the 
Rhine, enjoy the Captain’s dinner with drinks included.

B L AT D

DAY 6 TRIER 
Morning: founded in 16 BC Trier is Germany’s oldest city 
with several well-preserved Roman structures. Your 
walking tour will take in the Porta Nigra the world’s best-
preserved Roman city gate. The Trierer Dom is the oldest 
cathedral in Germany and houses an impressive collection 
of artworks, architecture and holy relics. We also include 
entrance to the museum and birthplace of Karl Marx.
Afternoon: free to wander Trier and enjoy afternoon 
tea and coffee on board for the sail away and enjoy the 
impressive view.
Evening: table d’hôte dinner with drinks included. 

B L AT D

10 KEY TO THE SYMBOLS  B Breakfast  L Lunch  AT Afternoon Tea  D Dinner  Drink  Higher level of walking required

Amsterdam Cologne
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River Cruises RHINE, MOSELLE & BULBFIELDS CRUISE

DAY 7 TRABEN TRARBACH
Morning: the jewel of the Central Moselle, Traben 
Trarbach was once a bustling wine trading centre and the 
town became wealthy around the turn of the last century. 
The large wine cellars and magnificent art nouveau villas 
bear witness to this. Enjoy a short walking tour before 
free time to wander in this tiny gem of a town.
Afternoon: sail the narrowest and most unspoilt stretches 
of the Moselle dotted with castles, vineyards and sleepy 
wine growing villages. MS Swiss Crystal will negotiate 
deep bends as she meanders between the hills and slopes 
of the Eifel.
Evening: theme night dinner with drinks included. Bring 
a costume and enjoy the fun. Prizes will be given for the 
best costume!
The evening’s theme will be advised with your final paperwork 
fourteen days before departure.

B L AT D

DAY 8 KOBLENZ
Morning: located at the confluence of the Rhine and 
Moselle, Koblenz has had an eventful past through its 
castles, fortress walls, towers, squares and monuments. 
We include a cable car ride across the river to the fortress 
of Ehrenbreitstein to take in the commanding view across 
both rivers.
Afternoon: cruise the dramatic Rhine Gorge towards 
Mainz one of the most beautiful stretches of the river. 
Here, ancient castles and fortresses stand sentry on lofty 
cliffs rising 400 feet above the waters. Cruise past the 
legendary rock of the Lorelei, where echoes of enchanted 
siren-song lured unwitting sailors to their doom. This 
section is steeped with legends of Teutonic knights and 
fairytales.
Evening: table d’hôte dinner with drinks included. 

B L AT D

DAY 9 MAINZ
Morning: enjoy a guided city tour of Mainz at the 
confluence of the Rivers Main and Rhine including 
the Romanesque cathedral, market square and 
Liebfrauenplatz. Today is a bank holiday so there will be 
a lack of crowds but a few cafes and small shops should 
be open.
Afternoon: late afternoon cruise up the narrow River Main 
towards Frankfurt.
Evening: table d’hôte dinner with drinks included. 

B L AT D

DAY 10 FRANKFURT
Morning: enjoy a leisurely stroll through the reconstructed 
old quarter’s winding laneways and Römerberg City 
Square and experience the past and the present of the 
New Frankfurt Old Town. With its recent reconstruction, 
Frankfurt has managed to bring part of its colourful 
history back to life.
Afternoon: afternoon visit to a local cider maker in one of 
the richest fruit producing regions in Germany so it is only 
natural that some of that freshly pressed apple juice is 
allowed to ferment and become alcoholic!
Evening: table d’hôte dinner with drinks included. 

B L AT D

DAY 11 RÜDESHEIM - BOPPARD WINE TASTING 
Morning: wake up to the gentle lapping of the water as one 
of the Rhine’s most famous and picturesque wine towns 
lies right outside your cabin. We take a tour of Rüdesheim 
and visit Siegfried’s Mechanical Musical Kabinett, where 
you’ll see and hear a large collection of self-playing 
calliopes and music boxes from the 18th to the early  
20th centuries. During lunch, set sail for Boppard to enjoy 
some of the Rhine Gorge scenery for a second time.
Late afternoon: located on a horseshoe bend in the river, 
Boppard is one of the Romantic Rhine’s prettiest towns, 
not least because its riverfront and historic centre but also 
due to its Roman remains. We include a traditional Rhine 
wine tasting and after time to stroll. 
Evening: farewell drinks gathering followed by dinner with 
drinks included. Afterwards a party in the lounge as the 
crew bid their farewell.

B L AT D

DAY 12 DISEMBARKATION AND FLIGHT HOME
A final breakfast and goodbye to the crew before 
transferring to Düsseldorf Airport for your return direct flight 
home after your cruise on Europe’s most majestic rivers.

 For information on the activity and mobility levels 
required on this holiday see page 5

The Moselle Valley

“A Bridge Too Far”
Ehrenbreitstein cable car

Wine tasting included

Koblenz

Cochem
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Cruise
Exclusive charter on MS Swiss Crystal 
Departs 28 September 2020

 Pre-holiday get-together available. See page 4

� Why not upgrade your flight seat? See page 4

� Direct flights available from Birmingham and 
Manchester on request

13 days from  
£4,790

 Cruise capacity 61 with two Tour Managers



NOT INCLUDED
7 Holiday insurance (you need to arrange your own 

but we can help). See page 5

PASSPORT INFORMATION
Your passport must be valid for six months after the 
return of your holiday.

FLIGHTS
International flights
Airline: British Airways 
Length of flight to Munich: 1 hr 50 mins
Flight departs UK: 07:00 
Flight returns UK: 17:25
Direct flights are available from Birmingham and 
Manchester. Please enquire when booking.
Regional connecting flights
To: Heathrow 
From: Aberdeen, Belfast, Cork, Dublin, Edinburgh, 
Glasgow, Inverness, Leeds Bradford, Newcastle  
and Shannon
Price supplement from £145 return.
*All details are correct at the time of going to print and flight times may be 
subject to change. Please note on regional (and connecting) departures an 
additional overnight stay at a supplement may be required due to limited 
schedules. Please enquire when booking.

MS SWISS CRYSTAL - CABIN GRADES  
AND PRICES
RUBY DECK £4,990
Cabins are 12.5 sq m/145 sq ft and have large picture 
windows that can be opened. They are equipped 
with double beds that can be separated into twins on 
request. 
EMERALD DECK £4,790
Cabins are 12.5 sq m/145 sq ft and have large picture 
windows that can be opened. They are equipped 
with double beds that can be separated into twins on 
request. 
There is one mini-suite available on Emerald Deck 
for £5,290. 
For plans of our sole chartered cruise ship please  
see page 6
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DATES & PRICES

When can I go? Cost from Holiday ref

28 Sep - 10 Oct 2020 £4,790 DAN 280920
Deposit required: £500 - Balance due: 15 weeks prior to departure (bookings 
within 15 weeks require the full amount)

TEMPERATURE (Daily highs)

Month Vienna Mohács

October 17ºC / 64ºF 18ºC / 66ºF

What’s included?
YOU’RE IN GOOD HANDS
This holiday includes the exclusive and dedicated 
services of two carefully selected One Traveller Tour 
Managers, who are there solely for you and your  
One Traveller companions. 

YOUR JOURNEY
3 Return scheduled flights 
3 Four-star cruise ship
3 Executive coach with complimentary bottled water

YOUR ACCOMMODATION 
Twelve nights in your own double cabin for sole 
occupancy. Unlike other cruises, on this sole charter 
all guests on board will be One Traveller guests, so you 
are literally all in the same boat!

MEALS & DRINKS
Meals: all meals are included. The chefs will prepare 
delicious meals with a variety of themes. Breakfast 
and lunch will be plentiful buffets with fresh-baked 
breads and an array of hot and cold dishes. Evening 
meals will be a table d’hôte menu with choices for 
each course. There will be a captain’s gala dinner 
and a theme night will take place (the theme will be 
advised with your final paperwork) when you are 
invited to dress accordingly and maybe win a prize!
Drinks: welcome and farewell drinks are included. 
House wines, beers, soft drinks and tea and coffee are 
unlimited during lunch and dinner. Complimentary 
morning and afternoon tea and coffee are available at 
set times (when on board). 

EXCURSIONS & MANY EXTRAS
3  Ship porterage
3  Personal audio guiding system
3  All shore excursions as detailed in the itinerary
3  All on-board gratuities 
3 Complimentary on-board WiFi
3  All coach driver gratuities
3  On-board entertainment
3  Captain’s gala dinner
3  Danube Wachau Valley wine tasting
3  Concert in the Vienna Kursalon
3  Villány wine tasting
3  Marzipan Museum in Szentendre
3  Private guided tour of Melk Abbey

Discover Europe’s second longest river through the changing scenery of some of Europe’s most 
beautiful cities. See the inspiring grandeur of Vienna with a concert included, experience the distinctive 
cuisine of Budapest, and follow the path of historic composers with our Danube cruise, for an 
unforgettable journey along this iconic river.

Sailing through five countries - Germany, Austria, Slovakia, Hungary and Serbia - this cruise will visit four 
capital cities and three splendid wine regions. The towns and villages on the route have helped shape 
European history from the Crusades, the Austro-Hungarian Empire, both World Wars and into modern times. 
Add to this splendid scenery, wooded river bends in Austria and Hungary in autumn, the perfect time to visit 
the Danube Bend, and take in the beautiful scenery with the changing colours of autumn leaves. 

Hungary is famous for its wine and the harvest time in Villány sees a hive of activity on the river banks.  
Our included visit to a winery is just perfect to witness people come together to harvest grapes and celebrate 
elusive wines in these lesser known regions.

River Cruises DANUBE CRUISE

Austria: The Schlögener loop



Your itinerary
(please note that the order of this itinerary may change)

 This holiday includes a personal audio guide throughout

DAY 1 EMBARKATION IN PASSAU (GERMANY)
Morning: meet your Tour Manager at Heathrow and depart 
on your direct flight to Munich. On arrival transfer to Passau 
and board MS Swiss Crystal where the friendly crew will 
welcome you. If you are flying from another airport you will 
be met by our representative and escorted to the ship.
Afternoon: included late lunch buffet on arrival before 
settling in to your cabin, your home for the next 12 nights. 
Afternoon tea and coffee will then be served, a good 
opportunity to get to know your fellow travellers. Just a few 
hours into the holiday the ice will be well and truly broken.  
In the late afternoon you will sail through one of the Austrian 
Danube’s deepest wooded bends, the Schlögener Loop, 
designated as one of the natural wonders of Austria. 
Evening: meet the crew for welcome drinks and receive 
a brief introduction from your two One Traveller Tour 
Managers before a table d’hôte dinner. All lunches and 
dinners on board are freshly prepared and are accompanied 
by unlimited house wines, beer, soft drinks, tea and coffee.

L AT D

DAY 2 AUSTRIA: DÜRNSTEIN AND VIENNA CONCERT 
Morning: a guided walk in Dürnstein, a charming wine-
growing village in the Wachau Valley with its fortress 
ruins where Richard the Lionheart was imprisoned on his 
way back from the Crusades. Here we visit a local winery 
for a tasting as well as the chance to try some of the local 
apricot specialities.
Afternoon: after a three-course lunch, MS Swiss Crystal 
will continue past the sloped vineyards of the Wachau 
Valley towards the Austrian capital, Vienna. 
Evening: table d’hôte dinner with drinks included. 
Afterwards, you will be driven through the heart of Vienna 
to enjoy a concert at the Kursalon where the orchestra, 
accompanied by opera singers and ballet dancers, will 
perform well-known pieces by Strauss and Mozart.

B L AT D

DAY 3 AUSTRIA: VIENNA
Morning: guided tour of the Imperial City, taking in the 
Ringstrasse, the showcase boulevard of the Habsburg 
Empire with buildings in various architectural styles.  
You will also see the Art Nouveau Secession building,  
the Hundertwasser House, the new Danube City,  
and the European home of the United Nations. 

Afternoon: after lunch on board with included drinks, our 
coaches will operate a shuttle service, so you can explore 
Vienna further.
Evening: table d’hôte dinner with drinks included as you 
sail through Slovakia towards Hungary.

B L AT D

DAY 4 HUNGARY: BUDAPEST
Morning: guided tour of Budapest including Heroes’ Square 
and the Old Castle District. You will take a slow drive past 
the Parliament Building and finish in the pedestrianised 
centre at the Grand Market Hall. The central site of 
Heroes’ Square, as well as a landmark of Budapest, is the 
Millennium Memorial with statues of the leaders of the 
seven tribes that founded Hungary in the 9th century and 
other outstanding figures of Hungarian history.
Afternoon: after lunch on board wander through 
Budapest at your leisure or perhaps take a dip in the 
famous Széchényi thermal baths (entrance at own cost).
Evening: table d’hôte dinner with drinks included. After 
dinner as you sail away from Budapest, stand on deck 
to take in the stunning architecture on both sides of the 
river, especially the magnificent Parliament building.

B L AT D

Holiday highlights
Concert in the Vienna Kursalon
Enjoy the classic works of Mozart and Strauss at 
the Kursalon, a Renaissance style building which 
was built in 1867. One of the most beautiful concert 
halls in Vienna, it has a strong connection with the 
Strauss brothers and is where Johann Strauss 
himself used to direct his orchestra from the 
position of first violin. 

Villány wine tasting
Visit to a local wine estate in one of Hungary’s top 
wine regions, particularly known for its reds and 
rosés. This region has long and hot summers with 
abundant sunshine, followed by a mild winter. 
Thanks to this sub-Mediterranean climate, wines 
from Villány are full-bodied, spicy and of the 
highest quality.

DAY 5 HUNGARY: MOHÁCS - PÉCS
Morning: at the point where Croatia, Hungary and Serbia 
meet, take a short drive to Pécs. Around 2,000 years old, 
the city is famous for its Zsolnay ceramics and Turkish 
ruins. Previously settled by the Romans and later the 
Turks, there is no city in Hungary which has a greater 
Mediterranean feel about it. Enjoy a guided walking 
tour including a visit to the Sikorski Villa and the Gyugyi 
collection of spectacular Art Nouveau porcelain, followed 
by free time.
Afternoon: relax on board as you sail across the border 
into Serbia and continue overnight towards Belgrade.
Evening: table d’hôte dinner with drinks included.

B L AT D

DAY 6 SERBIA: BELGRADE 
Morning: a guided tour, taking in all the main sights, 
including the cathedral, Republic Square and Prince 
Michael Street with its wealth of 19th century buildings, 
some bearing the scars of recent conflicts among their 
intricate ornamentation.
Afternoon: afternoon free in Belgrade to explore at your 
leisure.
Evening: table d’hôte dinner with drinks included.

B L AT D

14 KEY TO THE SYMBOLS  B Breakfast  L Lunch  AT Afternoon Tea  D Dinner  Drink  Higher level of walking required

Dürnstein Heroes’ Square
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River Cruises DANUBE CRUISE

DAY 7 SERBIA: NOVI SAD - SREMSKI KARLOVCI
Morning: walking tour of Novi Sad. Standing impressively 
atop a riverside bluff, much of Novi Sad’s Petrovaradin 
Fortress dates to the 17th and 18th centuries. It was from 
here that the first shots of the First World War were fired. 
Across the river is the old quarter, Stari Grad, site of the 
Gothic Revival Name of Mary Catholic Church and the 
neo-Renaissance City Hall. 
Afternoon: visit Sremski Karlovci with its beautiful 
baroque buildings, including the St Nicholas Orthodox 
Cathedral, the Karlovci Orthodox Theological Seminary 
and the magnificent Four Lions Fountain: local tradition 
says that if anyone drinks from the fountain, they will 
return to Karlovci to be married! The yellow Chapel of 
Peace is where the Habsburgs and Ottomans signed the 
1699 Peace Treaty.
Evening: table d’hôte dinner with drinks included.

B L AT D

DAY 8 HUNGARY: MOHÁCS – VILLÁNY WINE TASTING
Morning: Villány is one of Hungary’s top wine regions, 
known for its reds and rosés. Enjoy local hospitality as 
you visit a traditional winery for an included lunch set 
amongst picturesque slopes and sample the fruits of  
their labours. 
Late afternoon: sail through the wine growing regions 
and perhaps make use of the ship’s wellness facilities, join 
your fellow travelling companions for a chat in the lounge 
or watch an in-house film.
Evening: theme evening table d’hôte dinner with drinks 
included. Bring a costume based on the theme. Prizes will 
be given for creativity and originality.
The evening’s theme will be advised with your final paperwork 14 days 
before departure.

B L AT D

DAY 9 HUNGARY: ESZTERGOM - SZENTENDRE
Morning: close to the picturesque Danube Bend, 
Szentendre is known for its baroque architecture, 
churches, colourful houses and narrow cobbled streets. 
The main square and the alleyways around it are lined 
with art galleries, museums and shops. After a short-
guided walk, we include a delicious visit to the Marzipan 
Museum followed by free time and then lunch in Visegräd 
with medieval jousting.
Afternoon: a short tour followed by free time. Esztergom, 
the seat of the Hungarian Catholic Church, is one of the 
oldest towns in Hungary. The Basilica of Esztergom, a 
masterpiece of Classicism, is the third largest church in 
Europe. Esztergom has always played an important role 
in Hungary’s history. It was the birthplace and coronation 
venue of the first Hungarian king, St. Stephen. 
Evening: table d’hôte dinner with drinks included.

B L AT D

DAY 10 SLOVAKIA: BRATISLAVA
Morning: take in your last views of Hungarian scenery as 
MS Swiss Crystal sails towards the Slovakian border.
Afternoon: on our guided tour of the Slovakian capital 
you will see the Bratislava Castle, the former Coronation 
Church, the elegant Opera House surrounded by the 
impressive Slovak Philharmonic Hall and we will take a 
stroll through the old town from Michalska street with 
the St. Michael’s Gate, towering at the street’s top end 
all the way down to the Main Square dominated by the 
medieval Old Town Hall and Maximilian Fountain.
Evening: table d’hôte dinner with drinks included.

B L AT D

DAY 11 AUSTRIA: MELK ABBEY
Morning: another gentle morning of scenic sailing as you 
cross back into Austria, passing Vienna once more and 
through the Wachau Valley.
Afternoon: a guided tour of Melk Abbey. With its ornate 
golden-coloured façade and grand baroque church towers 
set against an idyllic backdrop of the Wachau Valley and the 
Danube River, it looks more like a palace than a monastery. 
Founded in 1089, the Benedictine abbey is now regarded as 
one of Europe’s most beautiful baroque churches.
Evening: table d’hôte dinner with drinks included.

B L AT D

DAY 12 AUSTRIA: LINZ 
Morning: an included walking tour, exploring Linz and its 
charming baroque old town. At its heart you’ll see one 
of the finest squares in Austria, lined by grand pastel-
coloured facades with an impressive central Trinity 
Column of white marble, crowned by a gilded sunburst. 
Also enjoy a ride on the nostalgic tram to the view across 
the city from the Pöstlingberg.
Afternoon: free to relax on your final afternoon on board  
MS Swiss Crystal.
Evening: farewell drinks gathering followed by dinner with 
drinks included. Afterwards there will be a party in the 
lounge as the crew bid their farewell.

B L AT D

DAY 13 DISEMBARKATION IN PASSAU & FLIGHT HOME
A final breakfast and goodbye to the crew before 
transferring to Munich Airport for your return direct  
flight after your cruise through five countries on the 
mighty Danube.

B

 For information on the activity and mobility levels 
required on this holiday see page 5

Concert in the Vienna Kursalon

Esztergom
Pécs

Melk Abbey
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Christmas 
Rhine Cruise
Exclusive charter on MS Swiss Crown 
Departs 18 December 2019

 Pre-holiday get-together available. See page 4

� Direct flights available from Manchester and 
Edinburgh on request

10 days from  
£2,750

 Cruise capacity 67 with two Tour Managers

Our 2020/21 Christmas and New Year cruise on  
MS Swiss Crown will be available to book from 
March 2020. Call us to register your interest.



NOT INCLUDED
7 Holiday insurance (you need to arrange your own 

but we can help). See page 5

PASSPORT INFORMATION
Your passport must be valid for six months after the 
return of your holiday.

FLIGHTS
International flights
Departure airport: Heathrow
Airline: Lufthansa & British Airways 
Length of flight to Frankfurt: I hr 25 mins
Flight departs UK: 08:30 
Flight returns UK: 13:10
Direct flights available from Manchester and 
Edinburgh on request
Regional connecting flights
To: Heathrow 
From: Aberdeen, Belfast, Cork, Dublin, Edinburgh, 
Glasgow, Inverness, Leeds Bradford, Manchester, 
Newcastle and Shannon
Price supplement from £145 return.
*All details are correct at the time of going to print and flight times may be 
subject to change. Please note on regional (and connecting) departures an 
additional overnight stay at a supplement may be required due to limited 
schedules. Please enquire when booking.

MS SWISS CROWN - CABIN GRADES  
AND PRICES
DIAMOND DECK £3,590
Cabins are 13 sq m/140 sq ft and have patio doors 
leading to a balcony with table and chairs. They are 
equipped with double beds that can be separated into 
twins on request. 

RUBY DECK £3,290
Cabins are 13.5 sq m/145 sq ft and have large picture 
windows that can be opened. They are equipped with 
double beds that can be separated into twins on request. 
There is one mini-suite available on Ruby Deck  
for £3,590

EMERALD DECK £2,750
Cabins are 13 sq m/140 sq ft and have small windows 
at shoulder height that do not open. They are 
equipped with double beds that can be separated into 
twins on request.

For plans of our sole chartered cruise ship please  
see page 7
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DATES & PRICES

When can I go? Cost from Holiday ref

18 Dec – 27 Dec 2019 £2,750 RMCX 181219
Deposit required: £500 - Balance due: 15 weeks prior to departure (bookings 
within 15 weeks require the full amount)

TEMPERATURE (Daily highs)

Month Strasbourg Koblenz

December 05ºC / 41ºF 06ºC / 43ºF

What’s included?
YOU’RE IN GOOD HANDS
This holiday includes the exclusive and dedicated 
services of two carefully selected One Traveller Tour 
Managers, who are on board solely for you and your 
One Traveller companions. With a total of 67 cabins 
and all as sole occupancy, there is one crew member 
for every two passengers!

YOUR JOURNEY
3 Return scheduled flights 
3 Luxury newly renovated four-star superior  

cruise ship
3 Executive coach 

YOUR ACCOMMODATION 
Nine nights in your own double cabin for sole occupancy. 
Unlike other cruises, on this sole charter all guests on 
board will be One Traveller mature single travellers! 

MEALS & DRINKS
Meals: all meals are included: breakfast and lunch will 
be buffets with an array of hot and cold selections. 
Evening meals will be a table d’hôte menu with 
delicious choices for each course. A captain’s gala 
dinner and a theme night will feature (advised with 
your final paperwork) when you are invited to dress 
according to the theme and maybe win a prize!
Drinks: welcome and farewell drinks are included.  
Pre and post-dinner drinks on Christmas Eve, 
Christmas Day and Boxing Day. House wines, beers 
and soft drinks are unlimited during lunch and dinner 
until included tea and coffee is served at the end of 
dinner. Morning and afternoon tea and coffee are 
available daily. 

EXCURSIONS & MANY EXTRAS
3  Ship porterage
3  Personal audio guiding system
3  All shore excursions 
3  All on-board gratuities 
3  On-board entertainment
3  Captain’s banquet evening
3  Unique local Christmas markets 
3  Canal cruise in Strasbourg
3  Rhine wine tasting  
3 Ehreinbreitstein Fortress and cable car

Cruise Europe’s most majestic river with like-minded single travellers. Each guest will have their 
own double en suite cabin for sole occupancy on our four-star superior ship. We include all meals, 
excursions, on-board gratuities and unlimited drinks with all lunches and dinners. Two One Traveller 
Tour Managers will accompany you and once on board the newly refurbished MS Swiss Crown, the 
friendly crew will ensure you receive a high level of personal attention.

Meandering through the ever-changing countryside landscapes of some of Germany’s most beautiful wine 
country and nearby postcard-perfect towns, the Rhine is home to legends of Teutonic knights and fairytale 
castles. Take in remarkable views of the surrounding hills, narrow terraces, and steep vineyards. Sail through  
a spectacular gorge, where you can gaze in wonder at the steep sides of the Lorelei. 

The days before Christmas will give you the chance to explore the atmospheric Christmas markets in quaint 
cities and small local towns such as Speyer, Strasbourg and Basel and try a range of delicious treats.  
We also include a visit to a family-run wine cellar, a cable car ride to the fortress of Ehrenbreitstein and a 
canal cruise in the ‘Petit Venise’ district of Strasbourg.

On board a range of celebration meals await you and various gatherings both day and evening with 
your fellow travelling companions, as you visit a different town each day without having to unpack 
and enjoy the scenery as you glide by!

River Cruises CHRISTMAS RHINE CRUISE

Christmas markets



Your itinerary
(please note that the order of this itinerary may change)

 This holiday includes a personal audio guide throughout

DAY 1 TRAVEL TO FRANKFURT
Morning: meet your Tour Manager at Heathrow Airport and 
depart on your direct scheduled flight to Frankfurt. If flying 
from a regional airport you will be met on arrival by our 
representative. 
Afternoon: embark MS Swiss Crown in time for lunch where 
the friendly crew will welcome you aboard before settling in 
to your cabin, your home for the next nine nights. Afternoon 
tea and coffee will be served, a good opportunity to get to 
know your fellow travellers. Just a few hours into the holiday 
the ice will be well and truly broken. Enjoy the impressive 
skyline of Germany’s financial hub, Frankfurt! Late afternoon 
you will set sail and cruise the river Main towards the Rhine.
Evening: over a welcome drink, meet the crew and receive 
a brief introduction from your two One Traveller Tour 
Managers before a table d’hôte dinner. All lunches and 
dinners on board are freshly prepared and are accompanied 
by unlimited house wines, beer, soft drinks, tea and coffee.

L AT D

DAY 2 SPEYER
Morning: a leisurely walking tour of one of Germanies oldest 
cities with its beautiful old town including Speyer Cathedral, 
a basilica with four towers and two domes, which was 
founded by Conrad II in 1030 and remodelled at the end of 
the 11th century. It is one of the most important Romanesque 
monuments from the time of the Holy Roman Empire.
Afternoon: after a buffet lunch on board explore the 
Christmas Market held in front of the Old Mint on the 
Maximillian Strasse, Speyer’s main street, which is truly 
atmospheric.
Evening: table d’hôte dinner with drinks included.

B L AT D

DAY 3 STRASBOURG
Morning: guided walking tour of the Petite France 
neighbourhood at the heart of the old town where you 
will find half-timbered houses, the traditional Alsatian 
architecture giving a taste of the real character of this city. 
After enjoy a canal cruise along the smaller waterways to 
get the true feel of the city away from the tourists.
Afternoon: after a delicious buffet lunch on board with drinks 
included, there will be time to explore Strasbourg and its 
Christmas markets further, before a late evening sailing. 
Evening: table d’hôte dinner with drinks included.

B L AT D

DAY 4 BASEL
Morning: enjoy a gentle morning cruise through the 
Alsace towards the Swiss border with views of the 
Vosges Mountains and the Palatine Forest. Marvel at the 
engineering required as MS Swiss Crown navigates two 
sets of lochs on its journey south.
Mid-afternoon: arrival in Basel, Switzerland’s oldest 
university city to take a short guided walking tour. Historic 
landmarks of the city include the large market square 
with its richly decorated red sandstone town hall and the 
late Romanesque-Gothic cathedral. You will pass small 
boutiques, antique book shops but also shops of modern 
designers. Afterwards visit the “Läckerli Huus” to try the 
traditional Basel honey cake.
Evening: table d’hôte dinner with drinks included.

B L AT D

DAY 5 BREISACH - COLMAR
Morning: join in a quiz, parlour games or perhaps use the 
on-board sauna and steam to fully relax and take in the 
passing scenery.
Afternoon: from Breisach; flanked by the blue line of the 
Vosges Mountains drive to the town of Colmar, the capital 
of the Alsace region and the central point of the Alsatian 

Holiday highlights
Ehrenbreitstein Fortress
Enjoy a cable car ride across the river and at 118 
metres high, the fortress has the most fantastic 
views over Koblenz and the confluence of the 
Rhine and Moselle rivers. The Ehrenbreitstein 
Fortress, the second largest preserved fortress 
in Europe, was constructed in its present form 
between 1817 and 1828. Its origin dates back to the 
year 1000. 

Colmar
The ambience of the Old Town, illuminated and 
decorated like a fairy tale during the festive 
period, blends harmoniously with the wonderful 
lighting designed to enhance the town’s heritage, 
and lays a soothing aura of light over the centre 
of Colmar.

wine route. It has quaint streets, restaurants and its own 
little Venice (Petit Venise) canal district. Enjoy some free 
time before returning to MS Swiss Crown for dinner.
Evening: table d’hôte dinner with drinks included.

B L AT D

DAY 6 PLITTERSDORF – BADEN-BADEN 
Morning: a relaxed morning as you cruise towards 
Plittersdorf. Join fellow travellers for morning coffee in 
the Panorama Lounge.
Afternoon: tour of Baden Baden known for its curative 
waters and air of old-world luxury, which have attracted 
royals, the rich and celebrities over the years – Barack 
Obama and Bismarck, Queen Victoria and Victoria 
Beckham included. This Black Forest town boasts grand 
colonnaded buildings and whimsically turreted art nouveau 
villas spread across the hillsides and framed by forested 
mountains.
Evening: theme night dinner with drinks included. Bring a 
costume and enjoy the theme. Prizes will be given for the 
best costume!
The evening’s theme will be advised with your final paperwork 
fourteen days before departure.

B L AT D
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Colmar Niederwalddenkmal near Rüdesheim  
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River Cruises CHRISTMAS RHINE CRUISE

DAY 7 CHRISTMAS EVE - MAINZ & RÜDESHEIM
Morning: enjoy a guided city tour of Mainz at the 
confluence of the Rivers Main and Rhine including the 
Romanesque cathedral. During lunch on board you will 
cruise the short distance towards Rüdesheim.
Afternoon: one of the Rhine’s most famous and 
picturesque wine towns lies right outside your cabin. 
We visit a local wine cellar (where the owner is quite a 
character!) to enjoy a wine tasting and insight into the 
region’s lesser known vineyards. 
Evening: festive pre-dinner drinks gathering followed by  
a gala Christmas Eve dinner with included drinks.  
After meet in the lounge for another included drink.

B L AT D

DAY 8 CHRISTMAS DAY - THE RHINE GORGE & KOBLENZ
Morning: cruise the dramatic Rhine Gorge from 
Rüdesheim to Koblenz, one of the most beautiful 
stretches of the river. Here, ancient castles and fortresses 
stand sentry on lofty cliffs rising 400 feet above the 
waters. Cruise past the legendary rock of the Lorelei, 
where echoes of enchanted siren-song lured unwitting 
sailors to their doom. This section is steeped with legends 
of Teutonic knights and fairytales.

Afternoon: an included short guided walking tour of 
Koblenz. Located at the confluence of the Rhine and 
Moselle and revealing an eventful past through its castles, 
fortress walls, towers, squares and monuments, this will 
be followed by a cable car ride across the river to the 
fortress of Ehrenbreitstein to take in the commanding 
view across both rivers.
Evening: festive pre-dinner drinks gathering followed by 
a Christmas dinner with included drinks. After meet in the 
lounge for another included drink.

B L AT D

DAY 9 BOXING DAY - BONN & COLOGNE 
Morning: a guided walk in Bonn with a focus on 
Beethoven and his life in the city. This will include a 
traditional local snack.
Afternoon: after a buffet lunch disembark for a guided 
tour of Cologne. Founded as a Roman colony at the 
intersection of major trade routes and a centre of 
pilgrimage, the iconic cathedral stands out across the 
city’s skyline.
Evening: farewell drinks gathering followed by a table 
d’hôte dinner with drinks included. Afterwards, a party in 
the lounge as the crew bid their farewell.

B L AT D

DAY 10 DISEMBARKATION AND FLIGHT HOME
A final breakfast and goodbye to the crew before 
transferring to Dusseldorf Airport for your return direct 
flight home after your festive cruise on Europe’s most 
majestic river.

B

 For information on the activity and mobility levels 
required on this holiday see page 5

Cologne Die Pfalz CastleTraditional Nutcracker

On-board wellness facilities

Koblenz
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EGYPT  

Cairo

Luxor

Edfu

Aswan
Kom Ombo

Abu Simbel

NILE

Cairo &  
Nile Cruise
Exclusive Nile Cruise Charter!

� Why not upgrade your flight seat? See page 4

12 days from  
£3,290

 Cruise capacity 50 with two Tour Managers 
and two Egyptologists

We also have 2019 Festive Cairo & Nile cruise  
holiday! Please see our website for details!



NOT INCLUDED
7 Holiday insurance (you need to arrange your own 

but we can help). See page 5
7 Egyptian visa - £35 Please see page 5

PASSPORT INFORMATION
For full details on entry requirements please see  
page 5

FLIGHTS
International flights
Departure airport: Heathrow 
Airline: British Airways
Length of flight: 5 hours 
Flight departs UK: 20:30
Flight returns UK: 09:50
Regional connecting flights
To: Heathrow 
From: Aberdeen, Belfast, Cork, Dublin, Edinburgh, 
Glasgow, Inverness, Leeds Bradford, Manchester, 
Newcastle and Shannon
Price supplement from £145 return.
*All details are correct at the time of going to print and flight times may be 
subject to change. Please note on regional (and connecting) departures an 
additional overnight stay at a supplement may be required due to limited 
schedules. Please enquire when booking.

Your hotel in Cairo
The Egyptian ruler Khedive Ismail built this palace on 
an island in the Nile to house Empress Eugenie and 
her staff when she was guest of honour at the grand 
opening of the Suez Canal in 1869. The palace and its 
tranquil six-acre gardens form the core of the hotel, 
while two modern towers contain the bedrooms.
Hotel facilities: include an outdoor and indoor 
swimming pool, sauna and gym, as well as a range of 
restaurants with original ornate interiors, bar and a 
small shopping arcade with shops, bank, bakery and 
beauty parlour. There is also complimentary WiFi 
throughout the hotel.
Your hotel room: will have balconies with views of 
Cairo and the Nile, and feature air-conditioning, safe, 
iron and ironing board, high-speed internet access, 
flat-screen TV, and tea & coffee making facilities. 
Hotel bathrooms: will have shower over the bath. 
Complimentary soap, shower gel and shampoo will  
be provided.
For full details, cabin grades, prices and deck plans of 
our sole chartered cruise ship please see page 24.
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TEMPERATURE (Daily highs)

Month Luxor

February 23ºC / 73ºF

March 28ºC / 82ºF

October 33ºC / 91ºF

November 28ºC / 82ºF

What’s included?
YOU’RE IN GOOD HANDS
This holiday includes the exclusive and dedicated 
services of two carefully selected One Traveller 
Tour Managers’, two local guides and qualified 
Egyptologists to bring the wonders to life and who  
will be staying with and escorting you throughout.

YOUR JOURNEY
3 Return scheduled flights 
3 Domestic flights to and from Luxor
3 Luxury five-star cruise ship
3 Executive coach 

YOUR ACCOMMODATION 
Four nights in the four-star Cairo Marriott Hotel in a 
double room for sole occupancy and seven nights on the 
five star MS Jaz Regency in your own double cabin.

MEALS & DRINKS
Meals: all meals are included. In Cairo you will 
enjoy some meals in the hotel and some in local 
restaurants. 
During the cruise the ship’s main restaurant will 
offer a bountiful buffet with a mix of continental, 
regional and traditional Egyptian cuisine prepared by 
experienced chefs. 
Drinks: in Cairo welcome and farewell drinks will  
be included and tea, coffee and water with all meals. 
During the cruise you will enjoy an all-inclusive drinks 
package.

EXCURSIONS & MANY EXTRAS
3  Porterage 
3 Personal audio guiding system
3 All visits and entrance fees as detailed in the 

itinerary
3 Entrance to the Egyptian Museum including the 

Royal Mummy Room
3 Entrance to Tutankhamun’s tomb
3 Sound and light show at the Philae Temple
3 Felucca ride to Kitchener’s Island
3 Group photo at the Pyramids
3 All cruise gratuities
Pre-bookable optional excursion
n Abu Simbel by air £250
Excursion price is subject to change.

Discover the land of the Pharaohs with four nights in a five-star hotel on a tranquil island in the Nile 
in Cairo with all meals and excursions included. Visit the Khan Al-Khallili Bazaar and the 12th-century 
Citadel. Discover the nearby ancient capital of Memphis, and the Pyramids and Sphinx of Saqqara and 
Giza. Spend seven nights aboard a luxury five-star cruise ship exclusively chartered for One Traveller 
guests on an all-inclusive basis. Enjoy morning excursions followed by afternoons relaxing on deck, 
whilst watching 5,000 years of culture drift slowly by - a unique opportunity not to be missed!

With sand-covered tombs, austere pyramids and towering Pharaonic temples, Egypt brings out the  
explorer in all of us. Visit the Valley of the Kings in Luxor, where Tutankhamun’s tomb was discovered,  
and see the glittering finds in the Egyptian Museum in Cairo. Witness at close hand the splendour of Edfu 
and other waterside temples. Take the opportunity to see Ramses II’s temple masterpiece at Abu Simbel. 
The Egyptians do their utmost to make you feel welcome and it is time to re-discover one of the Wonders 
of the Ancient World!

River Cruises CAIRO & NILE CRUISE

The Pyramids of Giza

DATES & PRICES

When can I go? Nile Deck Main Deck Upper Deck Suite Holiday ref 
 (22sqm) (22sqm) (22sqm) (35sqm)

26 Feb – 08 Mar 20 £3,290 £3,590 £3,690 £4,190 EGY 260220

25 Mar – 05 Apr 20 £3,290 £3,590 £3,690 £4,190 EGY 250320

21 Oct – 01 Nov 20 £3,290 £3,590 £3,690 £4,190 EGY 211020

18 Nov – 29 Nov 20 £3,290 £3,590 £3,690 £4,190 EGY 181120
Deposit required: £500 - Balance due: 15 weeks prior to departure (bookings within 15 weeks require the full amount)



Your itinerary
(please note that the order of this itinerary may change)

 This holiday includes a personal audio guide throughout

DAY 1 FLY TO CAIRO 
Meet your Tour Managers and travelling companions at 
Heathrow Airport and fly direct to Cairo with British Airways. 
On arrival you will be met by our local representative who 
will assist with immigration and customs formalities. You will 
transfer by coach to the Marriott Hotel on the Nile and check 
in for a three-night stay. 

DAY 2 EGYPTIAN MUSEUM, CITADEL AND KHAN  
AL-KHALILI BAZAAR
Morning: a full day in Cairo starting with the Egyptian 
Museum, which covers 5,000 years of Egypt’s past 
and contains the world’s most extensive collection of 
Pharaonic antiquities. No visit to Egypt is complete 
without a trip through its galleries, including the Royal 
Mummy Room. From the museum we continue to The 
Saladin Citadel of Cairo. The location on Mokattam Hill 
near the centre of Cairo is a monument to medieval 
warfare and has impressive views of the city. It is now 
preserved as an historic site, with the Mohamed Ali 
mosque at its centre.

Afternoon: lunch will be in a local restaurant before visiting 
the Khan Al-Khalili Bazaar. Once the economic hub of Cairo 
at the time of the sultans the shops – many arranged around 
small courtyards – stock everything from household goods 
to semi-precious stones and souvenirs. There will be free 
time to explore the bazaar before returning to the hotel. 
Evening: welcome drinks party followed by dinner at  
the hotel.

B L D

DAY 3 THE PYRAMIDS OF GIZA, MEMPHIS AND SAQQARA 
Morning: visit to the Great Pyramid, the oldest and largest 
of the three pyramids in the Giza complex. This is the 
oldest of the Seven Wonders of the Ancient World, and 
the only one to remain largely intact. See the great Sphinx 
of Giza, a limestone statue of a mythical creature with the 
body of a lion and a human face. 
Afternoon: we include lunch at the delightful and historic 
Mena House before a visit to the ancient capital of 
Memphis and Saqqara. Although most visitors associate 
Egypt with the Pyramids of Giza there are known to be at 
least 118 ancient pyramids scattered around the country. 
The Step Pyramid of Zoser in the Saqqara necropolis 
was built during the 27th century BC and was the largest 
building of its time.
Evening: pre-dinner drinks followed by dinner at the hotel.

B L D

DAY 4 FLY TO LUXOR 
Morning: depart for the short flight to Luxor, the site of the 
ancient city of Thebes and frequently called ‘the world’s 
greatest open-air museum’. The ruins of the temples at 
Karnak and Luxor stand within the modern city and across 
the Nile, immediately opposite, lie the monuments, temples 
and tombs of the West Bank Necropolis. This includes the 
Valley of the Kings and the Valley of the Queens.
Afternoon: on arrival in Luxor board the five-star MS Jaz 
Regency, your home for the next seven nights, on a full 
board basis with an all-inclusive drinks package. Guests 
enjoy a high crew-to-guest ratio and an excellent level of 
attentive service.
Evening: welcome drinks get-together with the crew, 
followed by dinner with included drinks and entertainment.

B L D

DAY 5 KARNAK AND LUXOR TEMPLES
Morning: Karnak lies a mile and a half south of the 
modern city of Luxor, built on the site of Thebes, the City 
of a Hundred Gates. During the New Kingdom period 
(1550-1069 BC) Thebes was the all-powerful capital of 
Egypt, and Karnak was its heart. The temple complex 
grew in stages over 1,500 years, added to by successive 
generations of pharaohs, and the resulting collection of 
sanctuaries, kiosks, pylons and obelisks acts as a vast 

Holiday highlights
The Pyramids of Giza, Memphis and Saqqara
We visit the Great Pyramids, the oldest of the 
Seven Wonders of the Ancient World, and the only 
one to remain largely intact. See the great Sphinx 
of Giza, a limestone statue of a mythical creature 
with the body of a lion and the head of a human.

The Aswan Botanical Garden by Felucca
Kitchener’s Island, to the west of Elephantine 
Island, was given to Lord Horatio Kitchener in the 
1890s when he was commander of the Egyptian 
army. Indulging his passion for beautiful palms 
and plants, Kitchener turned the entire island 
into stunning Botanical Gardens, importing plants 
from the Far East, India and parts of Africa.

open-air archive of history set in stone. The beautiful 
Luxor Temple is by the side of the Nile and is one of the 
most beguiling of Egypt’s pharaonic monuments. It is just 
a short stroll from your ship.
Afternoon: buffet lunch on board as we sail towards Edfu. 
This afternoon you can relax and watch the scenery while 
enjoying afternoon tea and cakes.
Evening: pre-dinner drinks followed by dinner and 
entertainment.

B L AT D

DAY 6 EDFU AND THE TEMPLE OF HORUS
Morning: arrive in Edfu and visit the Temple of 
Horus. Edfu is located on the west bank of the Nile 
River between Esna and Aswan, with a population of 
approximately 60,000 people. The Temple of Horus is the 
best-preserved ancient temple structure in Egypt. The 
temple as it stands was started in 237 BC on the site of 
an earlier New Kingdom structure, and completed almost 
two centuries later in 57 BC by the father of Cleopatra. 
The monumental gateway is guarded by twin granite 
falcons, representing the deities Horus and Hathor.
Afternoon: buffet lunch on board and a free afternoon to 
relax with afternoon tea and cakes. 
Evening: pre-dinner drinks and dinner.

B L AT D
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Abu Simbel Karnak Temple
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River Cruises CAIRO & NILE CRUISE

DAY 7 ASWAN - HIGH DAM - SOUND AND LIGHT SHOW
Morning: the Aswan Dam is built across the Nile and its 
construction became a key part of the plan to control 
floods, provide water for irrigation, and generate 
hydroelectricity. Constructed 1960-70 this feat of 
engineering has had a significant effect on the economy 
and culture of Egypt. Aswan was also the source of 
Egypt’s finest granite, used by the ancient Egyptians to 
make statues and to embellish temples, pyramids and 
obelisks. We visit the Northern Quarries, where there 
is a huge discarded obelisk, which would have been 
the largest of all, but a flaw appeared in the rock at a 
late stage in the process, so it lies abandoned. We also 
visit the islands of Philae and the temples which house 
monuments of various eras, extending from the Pharaohs 
to the Caesars. 
Afternoon: buffet lunch on board followed by free time to 
relax with afternoon tea served on deck. 
Evening: drinks and dinner, followed by another visit to 
the Philae Temple to watch a Sound and Light Show.  
This interesting show narrates the legends of the Goddess 
Isis and the God Osiris in words, light and music. Walk 
through the temple, enjoy the fantastic panoramic view 
and listen to the stories unfold.

B L AT D

DAY 8 ABU SIMBEL AND THE ASWAN BOTANICAL 
GARDEN BY FELUCCA
Morning: at leisure or take a short flight for the pre-
booked excursion to Abu Simbel. The temple complex 
was saved from the rising waters of Lake Nasser during 
the construction of the Aswan Dam, in a massive 
archaeological rescue plan sponsored by UNESCO in the 
1960s. The complex dedicated to the Pharaoh Ramses II 
remains an evocative and unforgettable destination.
Afternoon: visit the Aswan Botanical Garden by felucca, 
the traditional Egyptian sailboat. Kitchener’s Island, to 
the west of Elephantine Island, was given to Lord Horatio 
Kitchener (‘Your Country Needs You’) in the 1890s when 
he was commander of the Egyptian army. Indulging 
his passion for beautiful palms and plants, Kitchener 
turned the entire island into a stunning botanical garden, 
importing plants from India, South-East Asia and other 
parts of Africa.
Evening: pre-dinner drinks followed by dinner.

B L AT D

DAY 9 KOM OMBO AND THE SOBEK TEMPLE
Morning: set sail early to Kom Ombo and enjoy a visit 
to the Sobek Temple. Dedicated to Sobek the crocodile 
god, and Horus the falcon-headed god, the temple 
has two of everything, each half devoted to one god. 
Captive crocodiles were kept within the temple and 
many mummified crocodiles have been found in nearby 
cemeteries. Examples can be seen in the small Chapel  
of Hathor.
Afternoon: lunch on board, followed by an afternoon to 
relax and enjoy the Nile scenery as you sail towards Luxor 
with afternoon tea served on deck.
Evening: pre-dinner drinks get-together, followed by 
dinner and entertainment.

B L AT D

DAY 10 VALLEY OF KINGS, THE COLOSSI OF MEMNON 
AND QUEEN HATSHEPSUT
Morning: nestled in the cliffs on the west bank of the Nile 
at Luxor is The Valley of the Kings, one of the world’s 
richest archaeological sites. On first appearance it is just 
a sun-scorched, arid valley between steep-sided hills. 
However, during the greatest period in ancient Egyptian 
history, practically every pharaoh was buried here, in 
deeply sunk tombs of extraordinary beauty decorated 
from floor to ceiling with mysterious images of the 

afterlife. We include entrance to Tutankhamun’s tomb. 
We will then continue to the Colossi of Memnon, which 
lie beside the road to the West Bank monuments, two 
massive stone statues which are virtually all that remains 
of one of Egypt’s greatest temples. Finally we see the 
Temple of Hatshepsut, ancient Egypt’s only female 
pharaoh, in its superb setting, rising in a series of broad 
terraces that join at the top with the limestone cliffs.
Afternoon: buffet lunch on board followed by free time 
to explore Luxor and visit the bazaar almost opposite 
your mooring, to purchase those final gifts. Maybe simply 
relax on board and enjoy a final few hours of winter sun. 
Afternoon tea is served on deck.
Evening: farewell drinks followed by dinner.

B L AT D

DAY 11 RETURN TO CAIRO – FAREWELL DINNER 
Morning: time to say goodbye to the crew before 
transferring to Luxor Airport for the short flight to Cairo.
Afternoon: check in to the Marriott Hotel for an overnight 
stay and time to relax by the pool and enjoy the hotel’s 
gardens and facilities.
Evening: farewell dinner.

B L AT D

DAY 12 DEPART FOR THE UK
Morning departure for Cairo Airport and your return flight 
to the UK.

B

 For information on the activity and mobility levels 
required on this holiday see page 5

Queen Hatshepsut Temple

Ship restaurant

Ancient Egyptian stone writing 

Felucca



River Cruises MS JAZ REGENCY

YOUR CRUISE SHIP – THE FIVE STAR 

MS Jaz Regency
Cruise comfortably down the beautiful Nile in style 
and relax aboard the newly refurbished five-star 
deluxe Jaz Regency. Some sites will be a mere stroll 
from the ship. We include all meals, afternoon tea and 
an all-inclusive drinks package. You can relax on the 
sun deck, which boasts a swimming pool and pool bar, 
visit the gift shop, take it easy in the luxurious lounge 
or relax in the jacuzzi. Massages are available (at extra 
cost). Evening entertainment is provided on some 
evenings and, with all guests on a sole occupancy 
basis, the attentive crew are always happy to assist. 

LIFE ON BOARD
MS Jaz Regency has a beautiful entrance hall where 
crew members are available around the clock at the 
reception desk. Meals will be varied and extensive 
buffets with a plentiful choice. Your two One Traveller 
Tour Managers and two Egyptologists will be with you 
throughout. Incidental charges can be settled at the 
end of your cruise with a debit or credit card.

CABIN GRADES
Your cabin: larger than many hotel rooms all cabins 
on Jaz Regency are spacious with comfortable 
double beds, full air-conditioning and large 
panoramic windows. Amenities include satellite TV 
with in-house video channels and music system, 
personal safe and a fridge.

Your bathroom: will have a shower, hairdryer and 
be provided with complimentary soap shampoo and 
shower gel.

Nile Deck (22sqm)
Nile Deck cabins have all amenities as described above. 
The picture windows are slightly smaller in these cabins.

Main Deck (22sqm)
Main Deck cabins have all amenities as described 
above with large picture windows.

Upper Deck (22sqm)
Upper Deck cabins have all amenities as described 
above with large picture windows.

Suite (35sqm)
The two suites have all amenities as described above 
plus a comfortable lounge area at the front of the ship.

MS Jaz Regency
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Deckplan

UP
PE

R 
SU

N 
DE

CK

SU
N 

DE
CK

UP
PE

R 
DE

CK

M
AI

N 
DE

CK

NI
LE

 D
EC

K

Suite
Double

Sun deck

Your cabin
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Upper Sun deck
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YOUR YANGTZE CRUISE SHIP

Victoria Cruises
For four nights you will sail the Yangtze on a 5-star 
rated ship. Victoria cruises are the highest rated 
ships on the Yangtze. You will have your own 
double superior cabin with private balcony, bathtub 
and shower. Each day you will enjoy breakfast, 
lunch and dinner buffets as well as the Captain’s 
farewell banquet.
Facilities include two lifts, a three-story atrium 
lobby, two lounges, three bars, and business centre, 
reading room, fitness centre, gift shop, artist’s corner 
and Oasis beauty salon. On-board activities feature 
lectures on Chinese history and culture, Tai Chi 
lessons, calligraphy demonstrations and narration by 
knowledgeable river guides while sailing through the 
Three Gorges. A daily newsletter of all timings will be 
delivered to each cabin.
All on-board gratuities are included except for the 
River Guide which is at your discretion at the end of 
the cruise. Soft drinks only are included with meals. 
All bar bills and incidentals for beauty treatments, 
massages, laundry, on-board services and shopping 
etc. can be paid for at the end of the cruise using 
MasterCard and Visa credit/debit cards or cash. 
Money exchange facilities at Bank of China exchange 
rates are also available on board.
Please note that the Yangtze cruise is not a sole charter.  
One Traveller has an allocation of up to 30 cabins on board.  
All our guests will dine together and have their own guides and 
drivers for shore excursions all escorted by our Tour Manager.

Your cabin: Victoria cruises have air-conditioned cabins 
that are larger than most river cruises with an area of 
21 square meters and have twin beds that cannot be 
put together. All are equipped with comfortable chair, 
dressing table, television with in house movies, fridge, 
safe, tea and coffee making facilities and hairdryer.  
All cabins have private balconies.
All One Traveller cabins will be on Main & Promenade decks and 
are allocated by the crew on arrival. Victoria cruises reserves the 
right to use a sister ship of the same standard.

Your bathroom: will have a shower over the bath and 
supply a range of complimentary toiletries as well as 
bathrobe and slippers.

River Cruises VICTORIA CRUISES

Deckplan

Ship’s restaurantVictoria Cruises 5-star cruise ship
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THAILAND

LAOS

CHINA

Hong Kong

Shanghai

Yichang

Chongqing

Hangzhou

MONGOLIA

Shanghai,  
Yangtze Cruise 
& Hong Kong
Five-star Yangtze cruise along the  
Three Gorges!

� Why not upgrade your flight seat? See page 4

16 days from  
£4,340

 Maximum group size 30



CHINESE VISA APPLICATIONS
The cost of the visa will be added to your confirmation 
invoice at the time of booking. Your passport must be 
valid for at least six months after the date of your return. 
In most cases you only need to send us a photocopy of 
the passport picture page and we do the rest!

FLIGHTS
International flights
Departure airport: Heathrow 
Airline: British Airways 
Length of flight to Shanghai: 11 hrs 15 mins
Flight departs UK: 13:40
Flight returns UK: 04:50
Regional connecting flights
To: Heathrow 
From: Aberdeen, Belfast, Cork, Dublin, Edinburgh, 
Glasgow, Inverness, Leeds Bradford, 
Manchester, Newcastle and Shannon.
Price supplement from £145 return.
*All details are correct at the time of going to print and flight times may be 
subject to change. Please note on regional (and connecting) departures an 
additional overnight stay at a supplement may be required due to limited 
schedules. Please enquire when booking.

Your hotels
Throughout your holiday you will be staying in the 
following four and five-star hotels: 
Number of nights 

3 Shanghai: Ocean Hotel (5 H)
3 Hangzhou: Best Western (4 H)
4 Yangtze River: Victoria Cruises (5 H)
3 Hong Kong: Harbour Grand Hotel (5 H)

For full details and hotel images please see our website. 
For full details and deck plans of Victoria Cruises please 
see page 25.

Hotel facilities: all hotels offer money exchange at 
local bank rates. Some have spa and gym facilities  
(may cost extra) and bars to socialise in the evening.

Your hotel rooms: all hotel rooms offer good 
amenities with in-room safe, fridge, complimentary 
bottled drinking water daily, hairdryer, television (with 
several English TV channels) and telephones. All rooms 
have air-conditioning. WiFi is available in all hotels.

Hotel bathrooms: most hotels offer rooms with a bath, 
with shower over the bath. Walk-in showers are available 
in some hotels (but not all) on request. Complimentary 
soap, shampoo and shower gel will be provided.
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DATES & PRICES

When can I go? Cost Holiday ref

24 Oct – 08 Nov 2019 £4,590 YAN 241019

07 May – 22 May 2020 £4,340 YAN 070520

22 Oct - 06 Nov 2020 £4,620 YAN 221020
Deposit required: £250 - Balance due: 12 weeks prior to departure (bookings 
within 12 weeks require the full amount)

TEMPERATURE (Daily highs)

Month Shanghai Yangtze Hong Kong

May 24ºC / 75ºF 27ºC / 81ºF 28ºC / 83ºF

Oct/Nov  20ºC / 68ºF 19ºC / 66ºF 24ºC / 75ºF

What’s included?
YOU’RE IN GOOD HANDS
This holiday includes the exclusive and dedicated 
services of a carefully selected One Traveller Tour 
Manager and expert local guides in each city who 
are both there solely for you and your fellow One 
Traveller companions, staying with you and escorting 
you throughout.

YOUR JOURNEY
3 Return scheduled flights 
3 Two internal flights
3 Executive coach
3 Five-star cruise ship

YOUR ACCOMMODATION 
13 nights’ accommodation in four and five-star hotels, 
four of which are aboard your five-star Yangtze cruise 
ship, as rated by the Chinese Tourist Authority, in a 
double room or cabin for sole occupancy. 

MEALS & DRINKS
Meals: all meals are included except for lunch and 
dinner on Day 15 in Hong Kong. Breakfast is Western 
style. Lunch and dinner are always taken as a group 
with many dishes to try! Each region of China that you 
visit will specialise in different types of food, with a wide 
variety of dishes served at each meal.
Drinks: welcome and farewell drinks as well as a beer 
or a soft drink with every meal in mainland China. In 
Hong Kong water will be provided with all meals and 
unlimited drinks on the ‘Symphony of Lights’ farewell 
dinner cruise. 

EXCURSIONS & MANY EXTRAS
3 Porterage 
3 Personal audio guiding system 
3 High speed Maglev train 
3 Shanghai Acrobats show
3 Huang Po River cruise in Shanghai
3 West Lake fountain show
3 Victoria Peak Tram
3 Sampan ride in Aberdeen Harbour
3 Po Lin Monastery excursion (including cable car ride)
3 Farewell ‘Symphony of Lights’ dinner cruise in 

Hong Kong Harbour with drinks included
Optional extras – payable locally
n Skyscraper observation deck in Shanghai
Optional extra prices will be confirmed with your final paperwork

NOT INCLUDED
7 Holiday insurance (you need to arrange your own 

but we can help). See page 5
7 Chinese visa (£160). See page 5

From the moment you arrive in Shanghai this holiday has a wide range of experiences. See Shanghai’s 
magnificent skyline, the ornate Yu bazaar area and the former colonial concessions. An astounding acrobat 
show is followed by visits to the more peaceful water town of Suzhou on the Grand Canal and Hangzhou.

Hangzhou has always held a near-mythical status in China, both for its beautiful lakeside location and as 
a place for meditative and spiritual retreat. Many of the country’s most famous painters and poets lived 
here, seeking tranquillity on the banks of the willow-shaded West Lake, while influential monks established 
temples with towering pagodas on the quiet hilltops nearby.

Four nights will be spent in relaxed fashion sailing on the Yangtze on a five-star ship through the  
Three Gorges before flying to Hong Kong where China and Britain have melded and created something 
unique. The mix of Feng Shui, finance, trams and temples make it one of the most fascinating cities in  
the world. During your stay you will be dazzled by the stunning harbour view from the Victoria Peak tram. 
Your ‘Symphony of Lights’ farewell dinner cruise is a wonderful climax to this holiday.
Please note that the Yangtze cruise is not a sole charter. One Traveller has an allocation of up to 30 cabins on board. All our guests will dine 
together and have their own guides and drivers for shore excursions all escorted by our Tour Manager..

River Cruises SHANGHAI, YANGTZE CRUISE & HONG KONG

Cruising along China’s Yangtze river



Your itinerary
(please note that the order of this itinerary may change)

 This holiday includes a personal audio guide throughout

DAY 1 TRAVEL FROM THE UK TO SHANGHAI
Meet your Tour Manager and travelling companions at 
Heathrow and take your direct scheduled flight to Shanghai.

D

DAY 2 ARRIVE SHANGHAI
Morning: on arrival you will be met by your local guide and 
your luggage will travel by road whilst you experience the 
wonders of modern China as you head into the city on the 
high speed magnetic levitation (Maglev) train at speeds 
over 250 mph. 
Afternoon: after your first included lunch take a stroll 
along the Bund, the strip of riverside architecture recently 
restored to its former colonial glory, before an early 
check-in to your hotel for a three-night stay and a chance 
to relax and freshen up.
Evening: welcome drinks reception followed by dinner in 
the hotel.
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DAY 3 FULL DAY IN SHANGHAI
Morning: discover the classical Yu Yuan Gardens and 
exciting bazaar with a plethora of shops and craft stalls in 
the old town district. After free time in the bazaar continue 
for a visit to the ornate Jade Buddha Temple.
Afternoon: after lunch, you will enjoy a leisurely cruise on 
the Huang Po River to view the most spectacular skyline 
in the Orient! 
Evening: dinner in a local restaurant.
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DAY 4 COLONIAL SHANGHAI
Morning: visit the former French concession Fu Xing 
Park laid out with a lake, fountains, covered pavilions and 
flowerbeds. Join the locals who come here to exercise, 
dance, practise tai chi or play cards and mah-jong. 
Afterwards, continue to the Xin Tian Di neighbourhood of 
restored old houses that have now become boutique shops 
and European eateries. The former Jockey and Pimm’s Club 
buildings are still places where Europeans gather to socialise.
Afternoon: a tour of the Shanghai Museum of Ancient 
Chinese art, known for its collections of bronzes, 
ceramics, paintings and calligraphy.
Evening: after dinner in a local restaurant see an included 
world-class acrobatic show.
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DAY 5 SUZHOU – HANGZHOU
Morning: travel to Suzhou, a city known for its many 
gardens listed by UNESCO, where you will visit a beautiful 
garden and take a cruise on the 2,500-year-old Grand 
Canal to see the city walls and narrow canals that traverse 
the city. Suzhou is known for its silk production and there 
will also be a chance to visit a silk embroidery centre.
Afternoon: lunch in Suzhou before continuing to Hangzhou, 
once declared by Marco Polo as “the most beautiful and 
elegant city in the world”, a true contrast to the hustle and 
bustle of Shanghai. On arrival check in to your hotel for a 
three-night stay.
Evening: dinner in a local restaurant and a first chance to 
wander the magnificent West Lake in the evening.
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DAY 6 HANGZHOU – FOUNTAIN SHOW 
Morning: visit Lingyinsi, the Temple of the Soul’s Retreat 
which got its name because of the tranquil surroundings. 
Sheltered by forested hills on three sides, the temple is a 
quiet and serene sanctuary which holds the largest statue 
of the Buddha Sakyamuni in the lotus position. 

Holiday highlights
Hangzhou
Hangzhou’s dreamy West Lake panoramas and 
fabulous green hills have been eulogised by poets 
and applauded by emperors, while the lake has 
intoxicated the Chinese imagination for aeons. 
Kept spotlessly clean by armies of street sweepers, 
its scenic vistas draw you into a classical Chinese 
watercolour of willow-lined banks, mist-covered 
hills and the occasional shíkùmén (stone-gate 
house) and old lilòng (residential lane).

Hong Kong: Po Lin Monastery
Hong Kong’s remote Po Lin Monastery, hidden 
away on lush mountainsides, became a popular 
attraction when the extraordinary Tian Tan 
Buddha statue (informally known as the Big 
Buddha) was erected in 1993. Sitting 34 metres 
high and facing north to look over the Chinese 
people, this majestic bronze Buddha draws 
pilgrims from all over Asia.

Afternoon: continue to a traditional tea village. Hangzhou 
is famous for its West Lake Dragon Well Tea, considered 
to be China’s best tea. Whilst visiting one of the tea 
houses you will enjoy a traditional tea ceremony and taste 
several varieties with various tastes and differing health 
benefits.
Evening: dinner in a local restaurant followed by a 
spectacular fountain show, where thousands of jets of water 
dance to music and lights in this wonderful lakeside setting.
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DAY 7 HANGZHOU – WEST LAKE
Morning: stroll this elegant scenic spot with your guide 
and enjoy a cruise to Fairy Island, a man-made island that 
was constructed in 1607. The island contains a smaller 
lake, and inside that a smaller island. The entire island 
is covered by pagodas and walkways, and the different 
parts are linked by bridges. Afterwards, continue to the 
Six Harmonies Pagoda with its scenic vista overlooking 
the lake.
Afternoon: after lunch the afternoon is free to relax or 
continue to enjoy the lake area or some of the quaint 
narrow shopping streets of Hangzhou.
Evening: dinner in the hotel.
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DAY 8 FLY TO THE YANGTZE
Morning: fly to Yichang ‘the Gateway to the Three Gorges’ 
on the banks of the Yangtze River and transfer to lunch. 
Afternoon: mountains and forest dominate the landscape 
to the west of the city, while to the east lies a vast, fertile 
plain. The construction of the nearby Gezhouba Dam, 
which started operations in 1981, turned Yichang from a 
small city into a large one. If time permits you will take a 
tour of Yichang before boarding your five-star cruise ship 
in Mao Ping (90 mins drive) for a four-night cruise.
Evening: welcome dinner on board.
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DAY 9 CRUISE - THREE GORGES DAM
Morning: visit the Three Gorges Dam at San Dou Ping,  
the largest in the world. 
Afternoon: enjoy lunch and sail through the  
Three Gorges Dam, then through the Xiling Gorge,  
the longest (41 miles), and the deepest of the  
Three Gorges.
Evening: dinner and entertainment on board.
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DAY 10 CRUISE - WU AND QUTANG GORGES
Morning: transfer to smaller boats for the Goddess 
Stream, a tributary where you will see cascading 
waterfalls, steep cliffs, karst caves, and an amazing array 
of wildlife and monkeys as they play near the water’s 
edge. The gorge is so narrow that the walls above almost 
touch at a place known as Yixiantian, which means ‘a rift 
in the sky’.
Afternoon: enjoy lunch and sail through the Wu Gorge, 
known for its quiet beauty, forest-covered mountains and 
sheer cliffs. Then sail through Qutang Gorge, the shortest, 
narrowest and most dramatic gorge. 
Evening: dinner and entertainment on board.
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DAY 11 CRUISE - ZHIBAOZHAI 
Morning: visit Zhibaozhai known as ‘the Red Pagoda’ a 
184 feet high, 12-storey wooden pavilion. It is the tallest 
example of ancient architecture and is regarded as one of 
the eight fantastic examples of architecture in the world.
Afternoon: lunch and a gentle afternoon’s cruising, 
enjoying the scenes of rural life in China and a glimpse into 
life along the Yangtze River.
Evening: captain’s farewell banquet and entertainment on 
board.
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DAY 12 CHONGQING – HONG KONG 
Morning: disembark your cruise ship and say farewell 
to the crew. Enjoy a morning tour of the city at the 
confluence of the Yangtze and Jialing Rivers which will 
include a visit to the zoo to see the acclaimed Panda 
exhibit created with lifestyle habitat.
Afternoon: enjoy a Sichuan-style lunch in Chongqing with 
your companions before departing for the airport and 
your flight to Hong Kong. 
Evening: dinner on arrival in Hong Kong before checking 
in to your hotel close to Victoria Park and the Wan Chai 
district on Hong Kong Island for a three-night stay.
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DAY 13 HONG KONG
Morning: Hong Kong sightseeing including a ride on the 
Victoria Peak tram to view this amazing former colony 
from its highest elevation. Then visit Stanley Market and 
enjoy a sampan ride in Aberdeen harbour before a special 
dumpling lunch.
Afternoon: free to explore Hong Kong at your leisure. 
The location is perfect to explore as Victoria Park, Happy 
Valley and the Wan Chai district are all within easy reach.
Evening: dinner in a local restaurant.
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DAY 14 PO LIN MONASTERY – FAREWELL HARBOUR 
CRUISE AND DINNER
Morning: join your Tour Manager and local guide on your 
included excursion to take the Ngong Ping cable car to the 
Big Buddha and Po Lin Monastery with its pleasant garden 
which is alive with birdsong and flowery scents. You will 
also indulge your appetite at the monastery’s excellent 
vegetarian restaurant.
Afternoon: free to explore Hong Kong at your leisure.
Evening: ‘Symphony of Lights’ harbour dinner and drinks 
cruise with a live band. Discover the wonderland of dancing 
lights as skyscrapers and buildings come alive in the  
awe-inspiring multimedia display.
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DAY 15 HONG KONG – EVENING FLIGHT HOME 
Explore Hong Kong at your leisure. Your evening flight 
allows for a full day sightseeing. Take the famous  
Star Ferry or visit one of Hong Kong’s many museums.  
Or join an excursion to Macao (booked locally).  
Our personal favourite is to take high tea in the colonial 
splendour of the Peninsular Hotel. Your Tour Manager will 
be able to advise you of the possibilities.
Evening: transfer to the airport for the overnight flight to 
the UK with dinner and drinks on board.
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DAY 16 ARRIVE UK
Early morning arrival at Heathrow Airport.
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 For information on the activity and mobility levels 
required on this holiday see page 5
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BOOKING CONDITIONS
Should you require these booking conditions in larger print please visit our 
website www.onetraveller.co.uk/terms-and-conditions/

9718

The following booking conditions form the basis of your contract 
with One Traveller Limited. Please read them carefully as they set 
out our respective rights and obligations. By asking us to confirm 
your booking, we are entitled to assume that you have read these 
booking conditions and agree to them. 

1. CONTRACTS & BOOKING FORM
A contract is only entered into when One Traveller Ltd. has issued 
a Holiday Confirmation Invoice either electronically or by post. The 
Holiday Confirmation Invoice is issued once we have received your 
deposit payment. 
Booking Form
A completed and signed Booking Form must be returned to us 
as soon as possible to ensure we have your correct and up-to-
date details. This then enables us to comply with the appropriate 
authorities and their requirements.

2. PAYMENTS AND BOOKING
2.1. An initial deposit is required together with your booking.  
The amount of deposit required depends on the type of holiday you 
are booking. The balance payment due date on a holiday also varies 
depending on the holiday you are booking. The following table details 
both these things:

Holiday type  Deposit Balance due
 required (No. of weeks prior  
  to departure)
UK  £100 6 weeks
EUROPE £200 10 weeks
LONG HAUL £250 12 weeks
HOLIDAYS COSTING £500 12 weeks
£5,000 OR OVER
CRUISE £500 15 weeks

If you are booking within the balance due date the full amount is 
payable. If the monies are not paid in time, we reserve the right to 
cancel your holiday and apply the cancellation conditions as set 
out in Paragraph 3.
If we are unable to confirm a particular hotel or cabin grade 
stated in our brochure or website, we will endeavour to secure 
an acceptable alternative of a similar standard. If we are unable 
to confirm your holiday on your preferred date we will do our best 
to move you to an alternative date convenient to you alternatively 
any monies paid will be refunded in full.
2.2. If making a part payment towards your balance, the smallest 
amount we accept is £350.
2.3. We reserve the right at our discretion to decline any booking 
application.

3. CANCELLATION BY YOU
3.1. You may cancel your holiday at any time, provided that the 
person named on the booking form confirms the cancellation in 
writing. Your cancellation is taken from the date we receive your 
letter or email (admin@onetraveller.co.uk).
3.2. As cancellation incurs administrative costs and many suppliers 
require advance payments, we will apply cancellation charges as 
set out below:

Cancellation charges for UK holidays:
CANCELLATION PERIOD¹ CHARGE ²
More than 42 Days 50% of your initial  
 booking deposit*
Between 29 – 42 Days 50%
Between 22 – 28 Days 75%
Between 0 – 21 Days 100%

Cancellation charges for EUROPEAN holidays:
CANCELLATION PERIOD¹ CHARGE ²
More than 70 Days 50% of your initial  
 booking deposit*
Between 49 – 70 Days 50%
Between 36 – 48 Days 75%
Between 0 – 35 Days 100%

Cancellation charges for LONG HAUL holidays 
CANCELLATION PERIOD¹ CHARGE ²
More than 84 Days 50% of your initial  
 booking deposit*
Between 70 – 84 Days 50%
Between 36 – 69 Days 75%
Between 0 – 35 Days 100%

Cancellation charges for CRUISE holidays:
CANCELLATION PERIOD¹ CHARGE ²
More than 105 Days 50% of your initial  
 booking deposit*
Between 71 – 105 Days 60%
Between 56 – 70 Days 75%
Between 29 – 55 Days 85%
Between 0 – 28 Days 100%

¹. This is the period before departure within which the written 
cancellation is received.
². This is the cancellation charge shown as a percentage of the 
holiday price. Please note that the remaining 50% of your deposit 
will be credited to you against a future holiday booking.
* Please refer to point 4 (DEPOSIT GUARANTEE SCHEME)

3.3. However, we will endeavour to recover payments made to our 
suppliers which will be returned to you after taking into account local 
cancellation penalties and after deducting a reasonable amount for 
our administration costs. 
3.4. Please note that fares paid for flight upgrades are not 
recoverable.
3.5. Pre-Holiday Get-Togethers cancelled within 28 days of 
departure are non-refundable.

4. DEPOSIT GUARANTEE SCHEME
If you cancel your holiday prior to the balance due date stated 
on your invoice your deposit will be protected by us under our 
‘guaranteed deposit scheme’ as long as the cancellation is not a 
result of non- payment or any other breach of these terms and 
conditions. This means that 50% of your original deposit paid to 
us at the time of booking will be kept on our system as a credit 
meaning that you can use this as part of a deposit or towards a 
balance on another holiday. 
For the avoidance of doubt, only 50% of the original booking 
deposit (as detailed earlier in these terms and conditions) will be 
entered into the guaranteed deposit scheme, flight upgrade part 
payments are not part of the guaranteed deposit scheme.
The guaranteed deposit cannot be exchanged for cash.
Your guaranteed deposit can be used by you or passed to a friend 
providing that you advise us of this in writing.
Guaranteed Deposits must be used within two years of the holiday 
cancellation date.

5. CANCELLATIONS BY ONE TRAVELLER LTD.
5.1. One Traveller Ltd. tries never to cancel a holiday. If the number 
of passengers on a particular date is too low we will, subject to 
a minimum of 42 days warning, either cancel the departure and 
offer an alternative date or offer a full refund.
5.2. One Traveller Ltd. cannot be held responsible for any additional 
services including flights which you book outside the terms of your 
itinerary or our brochure or website. Please note that all flights can 
be subject to change. 

6. ALTERATIONS BY ONE TRAVELLER LTD.
6.1. Occasionally we have to make changes for reasons of flight 
cancellations, schedule changes or ‘force majeure’. Except where 
otherwise expressly stated in these booking conditions, we cannot 
accept any liability or pay any compensation if we have to cancel 
or change your holiday for reasons of ‘force majeure’. In these 
booking conditions force majeure means any event which we or our 
suppliers could not, even with all due care, foresee or avoid. Such 
events may include war or threat of war, riot, civil strife, terrorist 
activity, industrial dispute, natural or nuclear disaster, adverse 
weather conditions, fire and similar events outside our control. 
6.2. Your booking is accepted on the understanding that you 
realise that the tourism infrastructure in relation to both travel 
and accommodation in other parts of the world may be lower than 
you would expect in the UK. No refunds will be given for services  
not utilised.

6.3. If there is a minor alteration then we will try to notify you, 
though we are not obliged to do so, nor are we obliged to pay 
compensation. For clarity, a minor alteration on a flight time 
change is less than four hours.
6.4. As you are part of an organised holiday, the Tour Manager may at 
any time during the course of a holiday terminate the participation of 
a member of the party if he/she reasonably considers it necessary 
for the health and safety of that person or should their behaviour 
be disruptive or aggressive towards any other members of the 
party. In this situation, the person(s) concerned will be required to 
leave the accommodation or other services. We will have no further 
responsibility toward such person(s) including any return travel 
arrangements. No refunds will be made and we will not pay any 
expenses or costs incurred as a result of the termination.

7. SURCHARGES
7.1. We reserve the right to apply surcharges to our holiday prices 
only where we believe it is unavoidable and only in the event of: 
i) Governmental action, ii) Airport charges, iii) Aircraft fuel costs, or 
iv) Extreme currency fluctuations.
7.2. Once we have sent you a Holiday Confirmation Invoice no 
surcharges will be made. 

8. LIABILITY
8.1. Should you suffer death, personal injury or illness arising out 
of an activity forming part of your holiday arrangements we will 
accept responsibility unless there has been no fault on our part 
or our suppliers’ or the cause was your own fault, or one which 
neither we nor our suppliers could have anticipated or avoided 
even with all due care being paid. 
8.2. Where death or personal injury is suffered in the course of air, 
road, rail or sea travel we limit our liability to compensate you in 
accordance with the relevant international law conventions.
8.3. Where the cause of death or personal injury is the act 
or omission of our agents, suppliers or sub-contractors our 
acceptance of liability is subject to you assigning to us your rights 
against them and to your co-operation with us in any legal action 
we may wish to take against them.
8.4. The maximum liability for any claim other than for death, personal 
injury or illness will be limited to the price paid for the holiday. 
8.5. All personal identification documentation when posted by us 
within the UK by Royal Mail Special Delivery and is tracked at all 
times. One Traveller cannot be held responsible for any financial 
implications should any items be lost or stolen in transit causing 
you to be unable to travel.

9. TRAVEL INSURANCE
It is an essential condition of you booking a holiday that you take 
out adequate holiday insurance covering at least circumstances 
leading to the cancellation of your booking and providing sufficient 
medical cover for illness or injury and repatriation while overseas. 
You must provide us with the name of your insurers, your policy 
number and their 24-hour emergency contact number before you 
travel. One Traveller Ltd will not be liable for any costs incurred by 
you due to your failure to take out suitable travel or cancellation 
insurance from the date of booking.

30 



 To book please visit www.onetraveller.co.uk or call 01760 722011 31

10. COMPLAINTS
If you have any complaint whilst on your holiday you must make it 
known at the earliest opportunity to your Tour Manager who will 
endeavour to rectify the situation. You can expect your Tour Manager 
to communicate with the necessary suppliers and the office on your 
behalf. If they are unable to resolve the problem to your satisfaction 
during the holiday you should contact the One Traveller Head Office 
on your return if you feel that you your complaint has not been 
dealt with properly. You must notify us in writing within 30 days of 
your scheduled date of return and we will do our best to reach an 
amicable solution quickly. If you do not follow this simple procedure 
we will have been deprived of the opportunity to investigate and 
rectify your complaint whilst you were in resort and may refuse to 
entertain your claim.
We are a member of ABTA, membership number Y3177. We are 
obliged to maintain a high standard of service to you by ABTA’s 
Code of Conduct. We can also offer you ABTA’s scheme for the 
resolution of disputes arising out of, or in connection with this 
contract which is approved by the Chartered Trading Standards 
Institute. The scheme is a simple method of arbitration on 
documents alone with restricted liability on you for costs. If we 
can’t resolve your complaint, please visit www.abta.com to use 
ABTA’s simple procedure. Further information on the code and 
ABTA’s assistance in resolving disputes can be found on their 
website.

11. BONDING AND FINANCIAL PROTECTION
All package holidays by air
Our ATOL number is 9718. When you buy an ATOL protected flight 
inclusive holiday from us you will receive an ATOL Certificate. This 
lists what is financially protected, where you can get information 
on what this means for you and who to contact if things go wrong.
We will provide you with the services listed on the ATOL Certificate 
(or a suitable alternative). In some cases, where neither we 
nor the supplier are able to do so for reasons of insolvency, an 
alternative ATOL holder may provide you with the services you 
have bought or a suitable alternative (at no extra cost to you). 
You agree to accept that in those circumstances the alternative 
ATOL holder will perform those obligations and you agree to pay 
any money outstanding to be paid by you under your contract to 
that alternative ATOL holder. However, you also agree that in some 
cases it will not be possible to appoint an alternative ATOL holder, 
in which case you will be entitled to make a claim under the ATOL 
scheme (or your credit card issuer where applicable).
If we or the suppliers identified on your ATOL certificate, are unable 
to provide the services listed (or a suitable alternative, through an 
alternative ATOL holder or otherwise) for reasons of insolvency, 
the Trustees of the Air Travel Trust may make a payment to (or 
confer a benefit on) you under the ATOL scheme. You agree that 
in return for such a payment or benefit you assign absolutely to 
those Trustees any claims which you have or may have arising 
out of or relating to the non-provision of the services, including 
any claim against us (or your credit card issuer where applicable). 
You also agree that any such claims may be re-assigned to 
another body, if that other body has paid sums you have claimed 

under the ATOL scheme. For more information about ATOL visit  
www.atol.org.uk and for information about the CAA, visit  
www.caa.co.uk or call 020 7453 6424. 
All package holidays which do not include flights (including 
cruises departing from uk ports)
If your holiday does not include flights ABTA will financially protect 
your holiday. Protection is provided by way of a bond held by ABTA 
as we are a fully bonded member (ABTA number Y3177). These 
holidays are not protected under the ATOL scheme but your 
money is protected in the same way by these arrangements in the 
unlikely event of our insolvency, except that, if already abroad, you 
will be returned to the point where your contracted arrangements 
with us commenced. Please go to www.abta.com for a copy of the 
guide to ABTA’s scheme of financial protection.
If you book one of our holidays by air but choose to arrange 
your own flights this will not be covered under the ABTA or 
ATOL schemes.

12. JURISDICTION
All matters arising from your contract with us are governed by 
English law and are subject to the exclusive jurisdiction of the 
English Courts.

13. BROCHURE IMAGES AND HOTELS & THEIR RATINGS
13.1. Please note we reserve the right to use images supplied by 
our travellers and Tour Managers for use within our marketing 
material such as brochures and online. 
Hotels & their ratings
13.2. The hotel ratings stated are based on local tourist authority 
standards and may not be equivalent to the same standards used 
in the UK.
13.3. The amenities and facilities advertised for each hotel may at 
times be unavailable or change without notice. 

14. SPECIAL REQUESTS
14.1. If you have special needs/allergies (e.g. dietary requirements, 
flight seat preference etc.) please let us know at the time of 
booking. Whilst we will make every effort to meet your requests 
they nevertheless cannot be guaranteed.
14.2. Guests wishing to make visa applications prior to full balance 
payment are required to pay the visa application fee as displayed 
on the holiday page of the brochure and on our website. These 
costs are subject to change without notice.

15. YOUR RESPONSIBILITIES
15.1. You have certain responsibilities in relation to your booking, 
these are set out below. You are liable for these to the extent that 
you fail to perform them. 
15.2. Documentation
You must ensure that you have all the necessary documentation to 
complete your journey. Travellers with full British passports should 
ensure that they have sufficient pages for entry and exit stamps 
and ensure where required that their passports have at least six 
months to run after return to the UK. The entry requirements 
for British Citizens may differ to those for British Subjects, British 
Dependant Territories Citizens, British Nationals (Overseas Citizens), 

British Protected Persons or any other British passports. Please 
check your passport carefully and if you are not specifically a British 
Citizen with a UK issued passport, you must check passport and visa 
requirements with the Embassy or Consulate of the country(ies) 
you are travelling to or through. Nationals of other countries should 
check requirements with the relevant embassies. The names that 
appear on your airline/cruise tickets should be the same as the 
names in your passport. On your booking form you must notify us 
of the names as they appear in your passport. If the names in your 
flight/cruise reservations are incorrect they may not be easy to 
change and may incur charges. 
15.3. Health
Travellers with reduced mobility or a disability: overseas 
accommodation and overseas transport arrangements. The 
majority of overseas accommodation, overseas transport (including 
transfers) and other holiday services provided overseas are not 
equipped to cater for the needs of many disabled holidaymakers. 
Furthermore the natural terrain and the layout of some resorts can 
sometimes make life difficult for wheelchair users.
It is therefore important, if you have any disabilities, that the 
appropriate enquiries are made about the suitability of particular 
accommodation, resorts, transport and services and that you are 
fully satisfied you have made the correct choice before you book 
and confirm your holiday. Please note: if special arrangements 
need to be made for you an extra charge may have to be levied, this 
may be the case either before you go or when you arrive in resort. 
We cannot be held responsible if you fail to tell us about special 
needs/requirements that will affect your holiday experience and 
this means we will not compensate you.
For customers who require support or advice prior to booking, 
please contact our special assistance team who will contact our 
suppliers for further information. 
It is your responsibility to ensure you are aware of all 
recommended vaccinations and health precautions in good 
time before departure. Details are available from your GP 
surgery and from the National Travel Health Network and Centre  
www.nathnac.org. Information on health is also contained 
in the Department of Health leaflet Health Advice for 
Travellers available from the Department or via its website  
www.dh.gov.uk. For holidays in the European Economic Area, you 
should obtain an EHIC (European Health Insurance Card) prior to 
departure. This is correct at time of going to print however this 
will change once the United Kingdom leaves the EU.
15.4. Transportation
You must ensure that you arrive in good time to board the flight/
vessel to your destination country and that you are ready on time 
for other transfers and forms of transport. If you miss a transfer or 
the departure of your flight/cruise we will try to arrange alternative 
transportation for you but we reserve the right to recover any 
additional costs that we incur as a result of you failing to arrive 
in good time. On our flight holidays if you are not flying from our 
main departure airport: in the event that your flight is cancelled 
on the day of travel you must notify our office immediately so we 
can organise an alternative for you. Should you decide not to take 
the alternative arrangements offered to you by One Traveller no 

refunds will be offered. Please note that all flights are subject to 
change. We cannot be held responsible for flight changes. 
15.5. Security and Safety
You must seek your own advice regarding safety and security: 
before you travel overseas, check the Foreign and Commonwealth 
Office website for essential travel advice, tips and up-to-date 
country information. www.fco.gov.uk

16. IF YOU WISH TO MAKE CHANGES AFTER BOOKING
If after receiving our confirmation you wish to change your travel 
arrangements in any way, such as a change of departure date or 
airport, we will do our best to make the change but it may not be 
possible and some flight costs may not be recoverable. Please 
contact us in writing if you do wish to make changes. You will be 
asked to pay an administration charge for the cost we incur in 
making these alterations as well as any additional costs of the new 
arrangements. 

17. GDPR & DATA PROTECTION
One Traveller is fully GDPR compliant and we have taken all 
measures necessary to ensure all guests personal data is stored 
securely and only passed on to suppliers both within and outside 
of the EU for the purposes of fulfilling your holiday. By agreeing 
to the booking conditions, you are consenting for One Traveller 
Limited to pass your details to third parties. This movement of 
data is essential to allow the fulfilment of the contract between 
One Traveller Limited and the customer. 
Please note on occasion special category data such as health and 
medical history may be processed, this will allow One Traveller staff 
to aid in safeguarding customers during their holiday and ensure 
that any special requests are met, this information will be collected 
by One Traveller staff and only passed to the Tour Manager. Special 
category data will only be disclosed to another party if the need 
to protect an individuals’ life or liberty occurs, such as a medical 
emergency.
Upon completion of your holiday your data will continue to be 
stored securely, if you wish to be removed from our systems 
please request this in writing upon your return.

18. TERMS AND CONDITIONS CLAUSE
One Traveller reserves the right to amend the Terms and 
Conditions at any time as is necessary and updated terms will be 
included with your holiday confirmation. Alternatively, please visit 
our website for our up-to-date Terms and Conditions.

ONE TRAVELLER LIMITED 
Registered office address (not for correspondence): 
155 Wellingborough Rd, RUSHDEN, NN10 9TB 
Tel: 01760 722 011
Website: www.onetraveller.co.uk
email: info@onetraveller.co.uk

19. ENJOY YOUR HOLIDAY ☺
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OPENING HOURS
Our friendly team are available six  

days a week:
Monday - Saturday: 09:00 - 17:30 
or book online, all day, every day!

CRUISES FROM UK PORTS
Join a group of One Traveller 
guests on board Fred Olsen’s 
award-winning cruises 
departing from UK ports!  
See our website for details. 

Welcome to a new revitalised Fred Olsen fleet!  
Each ship has benefited from various engineering 
works, general refurbishment, exterior painting, 
updates to interior décor and furnishings, and re-fits 
of selected cabins and public areas. Every carefully 
considered update has guest comfort and enjoyment 
in mind, so rest assured, Braemar, Boudicca and 
Balmoral retain their timeless elegance, home-from-
home ambience and welcoming atmosphere

What’s included? 
3 Chauffeur car service from home to port  

and return*
3 Outside Ocean View room for sole occupancy
3 All meals and entertainment on-board
3 All-inclusive on-board drinks package
3 Shore excursion in each port with coach exclusive 

to One Traveller guests
3 Pre-dinner drinks party each evening with your 

fellow One Travellers
3 Afternoon tea on cruising days with your fellow  

One Travellers
3 Second sitting dining each evening with other  

One Traveller guests
3 Captain’s welcome and farewell cocktail parties
3 All on board gratuities
3 Services of our on-board Tour Manager
*Chauffeur car service is included up to 150 miles from the port. Supplements 
will apply for distances above 150 miles. This service may be shared with 
another One Traveller guest if they live on the same route*

Rhine  •  Moselle  •  Danube  •  Nile  •  Yangtze


